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TELEPHONE 
SYSTEMS 


iad type of insulated conductor used in 
the telephone systems of the present day is 
made by the B.I. 
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Dry core air space trunk and subscribers cables 
for underground or overhead use. Switchboard 
and other cables for exchange use. Telephone 
cords, enamelled and silk covered wires for the 
winding of relay coils and receiver bobbins, wires 
for the internal connections of every kind of tele- 
phone apparatus. 





Line wires, insulators and ironwork for open wire 
lines, telephone condensers, and primary bat- 
teries are also among B.I. products. 











BRITISH INSULATED CABLES LTD. 


CABLE MAKERS AND ELECTRICAL ENGINEERS 
PRESCOT...LANCS....ENGLAND 
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THIS SYSTEM SAVES 
US THE COST OF 
A PBX OPERATOR” 








The STROMBERG-CARLSON 
2-10 SYSTEM 


In every locality there are businesses requiring PBX service, yet 
not large enough to go to the expense of a PBX board and PBX 
operator. These businesses are ready prospects for a Stromberg- 
Carlson 2-10 System. 





This System of 10 lines and 2 trunks provides local intercommuni- 
cation and central office service, either manual or dial, from the 
same telephone without the cost of an attendant operator. 


Easily accessible on the base of every telephone are 12 non-locking The STROMBERG a CARLSON 


push buttons for ringing selectively any local telephone and for 


answering, holding, transferring or originating central office calls. 2-6 SYSTEM 


Each station can accomplish these purposes. All stations are ar- 


ranged for secret service on both central office trunks. pone sh ks 
This System is similar to the Stromberg-Carlson 


2-10 System, the main difference being that it has 
only 6 lines and 2 manual exchange trunks and 
that the non-locking push buttons are mounted in 
a circular arrangement. 


The Stromberg-Carlson 2-10 System operates from a central office 
battery of 22 volts; from any noiseless type rectifying unit which 
supplies 22 volts, or from 18 local dry batteries of 1, volts each. 





This compact steel cabinet 
which houses relays, fuses 


and terminals, used with the 
Stemnibenn- Castnen 9-06 See Make a canvass of country estates, theaters, schoo 


tem, can be placed in base- hospitals, armories, clubs, etc., in your territory a 





ment or in clothes closet. see how many places you can sell these two Syste 
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Write for Illustrated Bulletin 


Stromberg-Carlson Telephone Mfg. Co., Factory and General Offices: 100 Carlson Road, Rochester, N. Y., Branch Offices. Chicago, Kansas City, San Francisco, Toronto 
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SWITCH TO MASTRE 


Te Masterbuilt Junior provides modern com 














Taking a 
battery service at a cost lower than that of magl0 cents 
neto. Many owners of small exchanges near yy Think whe 

have taken advantage of this new way to make mapexpenses. 


eee i Because 


For this switchboard provides both types of servggunquestic 
With it you can get higher rates from the majority you 1 
subscribers who want "big city" service, and youdp 9 the f 
maintain magneto service at present rates for the ra Kellogg 
The common battery idea spreads quickly once yay withe 
make this service available. Subscribers take to 


easily, and willingly pay more for it. 


One line at a time can be converted from magneto 
common battery by simply changing two simple cag 
nections at the switchboard. No extra switchbe 
expense is incurred to do this, but you immedialé 
increase your earnings and decrease operating co 
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MAGNETO OWNERS 


BEST BET! 









WLE AND RUG 









FOUNDATION OF STEEL! Kellogg Master- NEAT AND ROOMY! All of the equi and consi 
built Switchboards are built upon a rigid, the Masterbuilt Junior is positioned ior assures m, 
all-steel framework. Lightweight, but having for easy accessibility. No crowding, * iyi Kesler to « 
ample structural strength to support all equip- structions; everything conveniently ined, and mains 


ment and cabinet woodwork. right before you. 


KELLOGG 


BUILT JUNIOR ! ! 


»mnaj Talking and ringing current is furnished for as little as 

\0 cents per year for each common battery station! 

ar ya Think what this one item alone means to you in reducing 
oj expenses. 


Because the Masterbuilt Junior costs so little, it is 
eng unquestionably the easiest and most economical way 
riyaator you to improve your earnings. It will pay you to 
oy a get the facts and figures on your exchange from your 

uh Kellogg representative. He will gladly give them to 

J} you without obligation. 


“*KELLOGG 


SWITCHBOARD & SUPPLY CO., CHICAGO 

















FY - A 
ey RUGGED! Typical of Kellogg READY TO SHIP! Masterbuilt Junior 
Construction, the Masterbuilt comes completely set up, wired and 
6 se many years of trouble-free tested in the Kellogg factory. Simply 
ied, t to operate than might be im connect ready-fanned cable to the main 
—y cee | is never a problem. frame, and the installation is done. 
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The advertisement on the opposite page 
is appearing currently in national maga- 
zines to mark the 25th anniversary of 
the first transcontinental telephone call, 
January 25, 1915. 
An advertisement of this kind 
provides a yardstick of progress— by 


which readers may measure improved 


service and reduced cost. It should : 
remind them of the value and scope i 
jary 25, 
; , ; rental t 
of the nation’s telephone industry. and We 
ceremor 
Presi 
hi 
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A NATION UNITED BY TELEPHONE 


Just twenty-five years ago, on Janu- 
wry 25, 1915, the first transconti- 
mental telephone call was made. East 

nd West were united in dramatic 
ceremony. 

President Wilson talked from the 
Vhite House across the country, 
testifying to the nation’s pride “that 
this vital cord should have been 
stretched across America as a sam- 
ple of our energy and enterprise.” 

The inventor of the telephone, 


Alexander Graham Bell, in New 
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York, repeated across the continent 
to San Francisco the first words ever 
heard over a telephone —“Mr. 
Watson, come here, I want you”— 
to the same Thomas A. Watson who 
had heard them in the garret work- 
shop in Boston in 1876. 

That ceremony ushered in trans- 
continental service twenty-five years 
ago. At that time it cost $20.70 to 
call San Francisco from New York. 
Now it costs $6.50 for a station-to- 


station call and only $4.25 after 


seven in the evening and all day 
Sunday. 

In 1915 it took about half an hour, 
on the average, to make a connec- 
tion. Now most calls are put through 
without hanging up. 

These are measures of progress 
in the never-ending effort of the Bell 
System to give faster, clearer, more 
useful and courteous service to the 
people of the United States. 


BELL TELEPHONE SYSTEM 
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Where strains and By 
stresses are heaviest, where 
corrosion takes its greatest 
toll, Crapo Galvanized Steel 
: Strand and Telephone Wire 
Nicop ress SPLICING SLEEVES WIL L constantly are proving their outstand- 
Save You Time—Worry and Trouble, in Times of ing superiority. The heavy, tenaciously 
bonded zinc coating, maximum tensile 
Emergency _., times of stress and storm, when wind and sleet are strength and correct ductility insure 
playing havoc and the lines are down, then more than ever will you appreciate longer life and lower maintenance cost. 
the value of the Nicopress Method of Splicing. For with Nicopress Splicing Insist upon Crapo Galvanized Pro- 
Sleeves and Tools your linemen will quickly and easily make strong, tight, ducts for better performance under 
enduring splices. Splices that once made are so tight that they are sure to alll conditions! Ask your Jobber or 
hold—splices about which you need have no worry for they'll equal or exceed | write direct! 
the rated breaking strength of the wires. Why not do as many companies do, | INDIANA STEEL & WIRE CO 
lay in a special supply of Nicopress Splicing Sleeves for emergency use, and be MUNCIE, « INDIANA : 
prepared to beat the storm conditions. 
Atay Crapo 
Send for Price List R-34 today. Germ C a\vanized 
4 Strand and 
\* y} Telephone ¢/ 
THE NATIONAL TELEPHONE SUPPLY CO. | SO vin'corts , 
obtained readily in all stand- 
5100 SUPERIOR AVE. — CLEVELAND, OHIO | ard grades and sizes. 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. mal 
Export Distributor—International Standard Electric Corp., New York, N. Y. wo! 
I tl 
MAKE IT A NATIONAL Jlicopress SPLICE job 
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PROMOTION GOES TO EMPLOVE 








Who Kaises Self Above Average! 


By A PERSONNEL EXECUTIVE 


IMPROVE YOURSELF physically and mentally! 


your capacity for life’s requirements. 


Increase 


The employe who 


studies his job and tries to be of greater value to his com- 


pany will be more qualified for advancement when oppor- 


tunity comes—as it will—than person just “getting by.” A 


critical analysis of telephone workers presented with the 


thought of helpfulness in their advancement 


why that fellow was pro- 

moted to the job of district 
manager when I have been here and 
worked for this company 15 years. 
I think I know something about the 
job; yet, when they want a man for 
a job that looks better than mine, 
it seems that I do not have the op- 
portunity.” 

This statement is often heard in 
the telephone business. Perhaps it 
is common in other lines, but it is 
particularly frequent in the tele- 
phone business because the turn-over 
has been small; there are many who 
have worked in one place for 15 
years. 

“Well, what have you done to im- 
prove yourself, or to study your job 
to make your work better, or to be 
of more value to your company?” 
asked the general superintendent of 
this man in reply. 

“Well, I have never had a chance,” 
was the response. “I have been kept 
on one job all the time and. . .” 

“T have been here only about five 
years,” said the superintendent, “but 
I have often wondered why you were 
not more familiar with central office 
equipment .. .” 

“Well,” said the troubleman, “I 
have never been asked to do that 
kind of work. We have some mag- 
neto boards and some common bat- 
tery boards in our district; and 
whenever they are out of order, the 
man who takes care of the board 
at the largest office always does that 
work. I would like very much to 
be able to do these things, but I 
have never had the chance.” 
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ae OTHER day I wondered 





This conversation might have 
taken place in almost any telephone 
exchange outside of one of the larger 
companies where the company has 
certain practices and regulations to 
follow, including plant schools, etc. 
Now let us consider who is to blame 
for the situation which the employe 
questions. 

If this were put to a vote of the 
readers of TELEPHONY, the company 
would lose. But after many years 
of contact with personnel and per- 
sonnel problems, the writer believes 
the employe is the one who has 
neglected his own education. 

It is true there have been few text 
books published over a period of 
years, that are simply written and 





FRONT COVER 


With snow shoes and an open shirt, 
this telephone lineman, Eddie Edwards, 
makes the climb to McGillivray 
British Columbia, Canada, to 
trouble” 6,500 feet above sea level! 
And his “exposed chest” was not just 
for the photographer’s benefit but for 


Pass, 
“chase 


comfort, because of the warm tempera- 
ture and the exertion of his snow climb. 
The telephone line was built through the 
pass to connect Vancouver with the 
Bridge River mining area. 

The British Columbia Telephone Co. 
operates an exchange known as the 
Bridge River Mines in that area, and 
maintaining the line through the moun- 
tain pass is part of the job of the com- 
pany’s plant man at Bridge River. The 
line to this mining territory is supple- 
mented by a radiotelephone link. 





easy to read, dealing with the appli- 
cation of equipment and the general 
construction and maintenance of 
telephone plant—but that is not the 
difficulty. 

The whole thing sums up to the 
fact that inability of the average 
employe to apply an_ intelligent 
method of coping with the situation 
lies not in the complicated and intri- 
cate parts of construction or main- 
tenance but in the simple require- 
ments. 

How many employes who are go- 
ing out and handling cable trouble 
in a small degree would recognize 
a megger test? How many employes 
who work daily on transmitter trou- 
ble know what a transmitter should 
do, what the current consumption 
should be, and what other tests are 
made on transmitters by a factory or 
a large company? How many em- 
ployes acquaint themselves with the 
use of new materials such as high 
tensile strength wire, or even the 
well-known Copperweld, or any type 
of drop wire? 

Not many; and that is where the 
employes have failed to keep them- 
selves up-to-date on their business. 
Thus, when promotion opportunities 
come along, their bosses do not have 
complete confidence in them to recom- 
mend them whole-heartedly. 

The most universal complaint of 
employes is that they do not know 
where to get the information. That 
is just simple evasion of the neces- 
sary thought required in connection 
with their jobs. An example of this 
is that some employes use a Weston 
voltmeter occasionally. 

They know how to apply battery, 
they know how to reverse the line 
and make tests from the ordinary 
test panel; but few of. them know 
anything about whether this test is 
entirely satisfactory; whether it is 
close, or whether it is far away from 
what is really necessary on a line 
that is not dead-short or has a dead 
ground on one side. 

In other words, what have these 
employes done with this wire chief’s 
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test set? They have only gone as 
far as the actual tests suggested by 
the person who used it before them, 
when they could easily have written 
the manufacturer and found out all 
about that particular equipment. 
This is also true in using a bridge. 

This discussion might continue on 
indefinitely with many phases of the 
plant being brought into it. One of 
the activities probably receiving less 
attention from supervisors as well 
as employes, is the condition of 
trucks from the time of purchase to 
the end of the first year. 

In the larger companies, of course, 
automotive equipment is kept in a 
company garage as a rule, and con- 
siderable care is taken on the basis 
of preventive maintenance. But in 
the smaller companies, why do men 
drive their cars until they cannot 
drive them any farther and then ask 
the company to trade them in and 
get them a new one? That, of course, 
is only human nature; and it is some- 
thing that has to be watched very 
closely. 

This article is not written to 
discredit the employes; it is hoped 
that it will give them an idea about 
how they might improve themselves 
in their business. Recently an em- 
ploye who received a small increase 
in salary, wrote to his boss. He 
said that he was going to use the 
additional money to improve his ca- 
pacity for taking care of his com- 
pany’s business. It is unnecessary 
to make the statement that this em- 
ploye is rather successful, and no 
doubt will be more so in the future. 

Many employes, working outside, 
have developed valuable information 
for their companies and they have 
done a wonderful job in their limited 
way. But the telephone business has 
become more complicated, the field is 
much broader than in the past, and 
it is necessary to select employes 
from time to time for promotion. 
And many are not capable of step- 
ping up because they have not taken 
the time—they have not burned the 
midnight oil—-in fact, have done 
nothing to improve themselves ex- 
cept, perhaps, to make a better sleeve 
joint, or something else that is 
purely mechanical. 

Practically every week there is 
a splendid page in TELEPHONY on 
methods and means of doing actual 
mechanical work found necessary 
in every telephone exchange in the 
country. In addition to this, there 
are detailed explanations of types of 
circuits, transpositions, methods of 
tying-in drop wires; and, over a pe- 
riod of time, something that would 
certainly contribute an enormous 
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DO YOU DESERVE 
SUCCESS? 


The individual who is in his 
right vocation and who dili- 
gently applies himself to his 
job must receive a reward not 
only in satisfaction of work 
well done, but in financial re- 
muneration as well. 


If, after taking inventory of 
yourself, you sincerely feel 
that you have exerted your 
best efforts in your present 
position yet find the returns 
inadequate, you have every 
right to seek a “change of pas- 
ture,” a place where you can 
receive proper remuneration 
for your services. 


If, on the other hand, you 
find that you are a shirker 
on your job, then make up 
your mind NOW to take an 
interest in what is going on 
about you. Do your work to 
the best of your ability, or 
give your job to someone who 
will. 

There is no power on earth 
that can hinder your progress 
if you are happy in your 
chosen work and apply your- 
self diligently and sincerely 
to that which you are doing. 
—CHARLES SEIDEL, Marchant 
Calculating Machine Co. 











amount of information for the em- 
ploye who is interested. 

Also in TELEPHONY each week there 
is a good article on traffic—and it 
would be worth a gamble to say that 
more operators are interested in 
their jobs than the men in the plant 
and maintenance departments. Few 
operators with whom one talks fail 
to express their appreciation for 
the traffic article by Mrs. Workman; 
and it is, perhaps, an unfortunate 
condition that none of the plant men 
makes any mention of Mr. Burden’s 
fine non-technical pages. 


—- + 


Western Pennsylvania 
District Holds Meeting 


Officers and directors of the western 
district of the Pennsylvania Independ- 
ent Telephone Association were elected 
January 4 at the regular quarterly 
meeting in Butler of representatives 
of telephone companies in the western 
section of the state. Plans were laid 
for the presentation and development 
of a series of various topics for or- 
ganized study and survey at the regular 





quarterly meetings to be held through- 
out the year. 

The directors elected for 1940 in- 
clude: Ames E. Brown, treasurer of 
the Springfield Telephone Co., Spring- 
field; H. M. Engh, president of the 
Pennsylvania Telephone Corp., Erie; 
K. B. Schotte, president of the Kittan- 
ning Telephone Co., Kittanning; Wil- 
liam W. Shoop, secretary-treasurer of 
the Vandergrift Telephone Co., Van- 
dergrift, and John H. Wright, president 
of the Peoples Telephone Co., Butler. 
G. S. Herbert, president of the United 
Telephone Co. of Pennsylvania, Harris- 
burg, and new president of the state 
association, was elected director-at- 
large. 

Gordon F. Evert, general manager 
of the Home Telephone Co., Ridgway, 
was elected chairman of the western 
district, and C. C. McAllister, super- 
intendent of the Vandergrift Telephone 
Co., Vandergrift, was elected secretary. 

An interesting round-table confer- 
ence preceded election of officers and 
directors, which developed interesting 
and instructive comment on timely and 
pertinent subjects. One class A com- 
pany has since reported that informa- 
tion obtained at this meeting has netted 
that company an actual net saving of 
at least $300, states H. M. Stewart, 
Harrisburg, secretary-treasurer of the 
Pennsylvania association. 

vv 


Changes in Operating Staff 
of Northwestern Bell 
Robert W. Hayes has been named 
general traffic manager for the North- 
western Bell Telephone Co. in_ its 
Minnesota area, succeeding O. A. Scat- 
tergood, deceased. His position as 
Minneapolis district manager was taken 
by A. F. Jacobson, district manager at 
Sioux Falls, S. D. Carroll D. Gietzen, 
assistant district manager in Omaha, 
Neb., succeeded Mr. Jacobson. Russell 
R. Gray has been named district man- 
ager at Waterloo, Iowa, to fill a va- 
cancy. 
vv 


Recent Prices in 
the Metal Markets 
New York, N. Y., January 15—Cop- 
per, steady; electrolytic spot, 12.50c; 
export, FAS New York, 12.50c. Tin, 
steady; spot and nearby, 47.25c; for- 
ward, 46.12%2c. Lead, steady; spot, 
New York, 5.50-5.55¢e; East St. Louis, 
5.35¢. Zinc, steady; East St. Louis 
spot and forward, 5.75c. Pig iron, 
No. 2, FOB Eastern Pennsylvania, 
$24.00; Buffalo, $23.00; Alabama, 
$19.38. Aluminum, virgin 99 per cent, 
20.00c. Antimony, Chinese spot, 
14.25ce. Quicksilver, $157-160 nom- 
inal. Platinum, pure, $40.00. 
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In the Nation’s Capital 





by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


IT IS EXPECTED the appeal of the Bell Telephone Co. of 


Pennsylvania in intrastate toll rate case will be dismissed 


by U. S. Supreme Court. . . 


. Hearings are scheduled for 


next month in investigation of toll rates of Pacific T. & T. 


Co. operating in West coast states. 


..- FCC telegraph merger 


report apparently will not be acted upon by Congress now 


N JANUARY 15 the United 
O States Supreme Court will 

probably dismiss the appeal 
of the Bell Telephone Co. of Penn- 
sylvania from an intrastate toll 
rate reduction of the commission of 
that state, on grounds that the tele- 
phone company failed to present 
any questions involving jurisdic- 
tion of the federal courts. 

While such a decision would not 
be based on the merits of the ques- 
tion as to whether a state commis- 
sion can automatically lower intra- 
state long distance telephone rates 
to conform with any reduction made 
by the same telephone company in 
its interstate long distance rates, 
yet even such a jurisdictional dis- 
position of the controversy would 
result in a very mischievous prece- 
dent. 

The attitude of the U. S. Supreme 
Court towards throwing out the 
appeal of the Bell Telephone Co. of 
Pennsylvania was shown during the 
argument on January 10. At that 
time Chief Justice Hughes, after 
the telephone company’s counsel 
had been subjected to a barrage of 
critical questions from the bench, 
announced that the court had no 
desire to hear the counsel of the 
other side (which included not only 
the attorneys for the Pennsylvania 
Public Utility Commission but also 
for the National Association of 
Railroad & Utilities Commission- 
ers). 
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Whenever the court does this, it 
always means that the attorney 
who has just run the gauntlet has 
failed to make out a prima facie 
case in the opinion of the court; 
and there is no necessity for hear- 
ing further argument from the 
other side. 

Just by way of checking over the 
facts in this case, it will be recalled 
by some readers that the Bell Tele- 
phone Co. of Pennsylvania had low- 
ered its interstate long distance 
telephone rates to conform with 
the schedules of the long lines de- 
partment of the A. T. & T. There 
resulted some discrepancy between 
the Pennsylvania company’s inter- 
state long distance rates and its 
intrastate long distance rates. 

This became particularly appar- 
ent at border points where, for in- 
stance, it actually became more 
expensive to make a call from Har- 
risburg to Philadelphia than to 
make a call from Harrisburg to 
Camden, N. J., which lies east of 
Philadelphia and, therefore, is 
more distant from the originating 
point. 

This discrepancy attracted some 
public notice and the Pennsylvania 
commission, without making any 
finding as to the reasonableness or 
unreasonableness of the intrastate 
long distance rates which the tele- 
phone company sought to keep in 
effect, ordered them to be reduced 
so as to conform with the interstate 









long distance rates. The differ- 
ence in revenue was said to be 
over one-half million dollars a year. 


In other words, the sole basis for 
the state commission’s order was 
that it was discriminating against 
the users of intrastate telephone 
service to make them pay more for 
calls over the same system than the 
users of the interstate service plac- 
ing calls for similar distances. 


N APPEAL was taken to a 
lower Pennsylvania state court 
where the commission was upheld 
on the ground that the state law 
authorized it to make such a rate 
reduction solely on the basis of dis- 
crimination. It is noteworthy at 
this point, however, that the tele- 
phone company in turn failed to 
make any showing or offer any evi- 
dence on the question of whether 
the reduced rate levels were of 
themselves unreasonable or confis- 
catory. This is where the case 
bogged down in the federal courts. 
The questions of the Justices of 
the U. S. Supreme Court plainly de- 
veloped the well-known constitu- 
tional principle that the federal 
courts are not concerned with the 
validity of a state law. After a 
state court has ruled a state law 
constitutional, that is the last word 
on the subject as far as the federal 
judiciary is concerned. 

The only claim, therefore, which 
the telephone company would have 
on the jurisdiction of the federal 
courts would be where the rate re- 
duction order of the Pennsylvania 
commission had actually resulted 
in confiscation of the utility’s prop- 
erty rights and where the utility, of 
course, could make a _ persuasive 
showing to that effect. In this 
case, however, the telephone coun- 
sel’s only argument was to the ef- 





fect that the state commission has 
failed to support its order with a 
finding of unreasonableness. 


The inquiries of the Justices 
showed that they regarded such 
evidenciary matters as a problem 
for the state courts to decide under 
state law. And thus, the telephone 
company fell between two stools in 
failing to shoulder the burden of 
proof of unreasonableness of an 
order which it accused the state 
commission of reaching in a similar 
manner. 

Now, it is conceivable that such 
a forthright intrastate rate reduc- 
tion order could result in funda- 
mental injustice to a_ telephone 
company. Suppose, for example, 
that the company, in order to avoid 
the burden of threatened litigation 
from the FCC, waived its constitu- 
tional right to a fair return and 
reduced its interstate rate level be- 
low a point to which it would be 
legally entitled. This is a right of 
compromise which a utility com- 
pany, like any other corporation or 
private citizen, should have the 
privilege of exercising without be- 
ing bound by any legal implications 
therefrom as to the reasonableness 
or unreasonableness of the result. 

Yet, under such circumstances, a 
state commission order driving 
down the intrastate long distance 
rates to a uniform level would fur- 
ther reduce a utility company’s re- 
turn. About the only thing that 
can be done to eliminate such a 
burden—under the precedent of the 
Pennsylvania Bell telephone case— 
would be for the utility to show 
that it is a burden and to develop 
persuasive evidence pointing to the 
resulting confiscation. 

This seems like making a utility 
go about protecting its rights the 
hard way—especially in view of the 
fact that the state commission took 
no such pains in its forthright ac- 
tion. But there appears to be no 
other way out of it, short of having 
the state laws amended so as to 
compel state commissions to sup- 
port so-called discriminatory rate 
reduction orders with factual find- 
ings of inherent unreasonableness. 

Furthermore, the practical effect 
of this Pennsylvania Bell decision 
is likely to be an encouragement to 
other state commissions to embark 
on the same course as some already 
have done. It may be that an occa- 
sional state court, under the par- 
ticular language of some state stat- 
ute, would be disposed to give a 
telephone company a more liberal 
measure of relief, but that is a du- 
bious possibility. At any rate, the 
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Only Petty Souls 
Talk About Sacrifices 


Always suspect anybody who 
goes around telling what sacri- 
Put him 
down as a petty soul, self-con- 
sciously and priggishly declaring 
what he is doing for others. 


fices he is making. 


Truly noble men, really great 
souls, are people who have large 
selves, who identify causes and 
others with these selves, and who 
go through life not with a sense 
of sacrifice but with a sense of 
realization. That it seems to me 
is one of the happiest and most 
satisfactory philosophies of life. 

-Dr. GEORGE EDGAR VINCENT, 
before The Executives’ Club of 
Chicago. 











U. S. Supreme Court has clearly in- 
dicated that the federal courts are 
not disposed to do anything at all 
about the matter. 


HE FCC, acting through Com- 

missioner Paul A. Walker, has 
made a move towards formal action 
in the pending joint rate proceed- 
ings between the FCC and the Pa- 
cific coast state regulatory authori- 
ties concerning telephone toll rates 
in that area. On February 26 Com- 
missioner Walker will sit at a hear- 
ing in Seattle on the complaint of 
the Washington Department of 
Public Service against toll rates 
charged by the Pacific Telephone & 
Telegraph Co. serving Washington, 
Oregon, California, Nevada, and a 
portion of Idaho. 

These proceedings result from a 
formal complaint filed by the Wash- 
ington commission last June which 
alleged that the Pacific Telephone 
& Telegraph Co.’s intrastate rates 
for service involving points within 
that state were “unjust, unreason- 
able, excessive, and discrimina- 
tory.” 

Last August the FCC extended 
the investigation to include the Bell 
Telephone Co. of Nevada and south- 
ern California. Consequently, three 
days after the Seattle hearings 
Commissioner Walker plans to slip 
down to San Francisco for further 
proceedings in that neighborhood 
(starting February 29). 

This will mark the first formal 
rate hearings held by the FCC in 
cooperation with regulatory author- 
ities of a state. Each state com- 
mission on the coast has been in- 
vited to designate a representative 
to sit with Commissioner Walker at 


the hearings. The California, Idaho, 
and Nevada commissions have ac- 
cepted this invitation, and the Ore- 
gon commissioner formally filed a 
petition as an intervening party in 
the original Washington complaint. 

The gist of these proceedings 
will involve a long distance rate 
question somewhat allied to the 
Pennsylvania Bell controversy just 
discussed. It will bring out the 
question of alleged “discrimina- 
tion” between interstate toll rates 
of the subsidiary Bell companies 
and those of the long lines depart- 
ment of the A. T. & T. This, of 
course, is a somewhat different 
matter than the Pennsylvania prob- 
lem of discrimination between in- 
terstate and intrastate long dis- 
tance rates of the same Bell com- 
pany. 

The dispute on the West coast 
originated when the Pacific Tele- 
phone & Telegraph Co. failed to 
follow the 1937 interstate toll rate 
reduction by the A. T. & T., which 
amounted to $12,000,000 for the 
whole country. But it is also likely 
that many of the ghosts of the spe- 
cial telephone investigation will be 
on parade during these West coast 
hearings. 

The temptation, for example, to 
go into the material developed by 
the special FCC investigation on 
the question of allocating toll serv- 
ices between interstate and intra- 
state business is going to be mighty 
strong for FCC officials, who think 
that the special telephone investi- 
gation was the most fruitful con- 
tribution to the improvement in 
administrative government since 
Teapot Dome. 


PEAKING about regulatory au- 

thorities on the West coast, a 
new name is being bruited about 
Washington as a possible successor 
to Commissioner Thad H. Brown, 
whose term as a member of the 
FCC expires in June. It also has 
been commonly rumored that Com- 
missioner Brown may voluntarily 
step down before that time. On the 
other hand we cannot definitely 
count Mr. Brown out as a possible 
reappointment. 

At any rate, and for what it is 
worth, the new eligible is Ray C. 
Wakefield, the comparatively youth- 
ful president of the California Rail- 
road Commission. Mr. Wakefield, 
who incidentally is high in the 
councils of the National Associa- 
tion of Railroad & Utilities Com- 
missioners (second vice-president), 
has attracted widespread attention 
because of his ability and industry 
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in bringing California regulation 
to a new high in effectiveness with- 
out getting hamstrung with litiga- 
tion. 

For the most part this commis- 
sion has had the cordial coopera- 
tion of the California utility com- 
panies. Of course, the record of 
the California commission is far 
more than a one-man job. It in- 
volves not only the ability of Mr. 
Wakefield’s colleagues, but also 
some particularly high-grade staff 
officials. 

This is all hearsay as far as your 
correspondent is concerned, but it 
is believed that if the California 
delegation to Congress gets behind 
Mr. Wakefield, the New Deal inner 
circle would be disposed to consider 
him favorably for the next vacancy 
that may occur on the FCC, where 
the West is now poorly represented 
and where the next appointee will 
probably have to be a Republican. 


HE WAY Senator Wheeler of 

Montana is flirting with the 
CIO (as well as with the AFL) for 
political support of his presidential 
aspirations, makes it look very 
doubtful that he will, as chairman 
of the Senate interstate commerce 
committee, pull an effective labor- 
ing oar towards substantial prog- 
ress on the telegraph company mer- 
ger recently recommended by the 
FCC. 

The opposition of labor unions 
to the FCC merger report is now a 
matter of record, and Senator 
Wheeler has already indicated, by 
his references to the need for 
cleaning up railroad matters before 
his committee, that he is not going 
to be in much of a hurry about 
pushing the telegraph merger. 

This does not necessarily mean 
that Senator Wheeler is himself un- 
friendly to the proposed consolida- 
tion of the two national wire sys- 
tems. But it may very well mean 
that he would like to wrap it up and 
put it on the shelf for the current 
session of Congress so that it would 
not arise to jeopardize his chances 
for the great prize of 1940. 

Senator Wheeler is in the 1940 
race to stay. His cautious compli- 
ments about the leadership of 
President Roosevelt plainly indi- 
cate that he wishes the chief ex- 
ecutive would remove himself from 
the situation by making a flat anti- 
third term declaration. Naturally, 
aman with such ambitions in such 
a spot is not going to do anything 
that would antagonize either or 
both branches of organized labor. 


Mr. Wheeler’s recent acceptance 
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The Operators’ Corner 





By MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


HOW to handle a calling 


party’s request that message 


and messenger charge be 


made collect. Series No. 393 


inating at a coin station where 

the calling party requests the 
operator to reverse the messenger, 
as well as the message charge, is cov- 
ered by question No. 1 this week. 

In a case of this kind the operator 
must find out, by questioning the 
calling party, if he will guarantee the 
messenger charge. If he agrees to 
do so the operator will enter “mg 
col” following the entry in the “Spe- 
cial Instruction” space and will pro- 
ceed with the call. If he refuses, the 
operator will explain that she cannot 
accept the call unless he will guar- 
antee the messenger charge. 

When “mg col” appears in the 
“Special Instruction” space and the 
information “MG (amt) not col- 
lected” is received in connection with 
any report, draw a line through “mg 
col” in the “Spec. Inst.” space, enter 
“(amt)” in the “Messenger” space if 
this has not already been entered, 
and “mg not col (time)” in the space 
for reports. If the calling station is 
a public station, add the information, 
“The messenger charge was not col- 
lected,” to the report and secure the 
deposit of the messenger charge. 

If the information, “MG (amt.) 
collected,” is received, enter “OK” 
following “mg col” in the “Spec. 
Inst.” space and draw a line through 
the entry in the “Messenger” space, 
if any. 

In handling a call where the mes- 
senger charge is collect, if the mes- 
senger office does not volunteer infor- 
mation as to whether the charge was 
collected the terminating toll center 
operator will ask, “Did you collect 


"Tins HANDLING of a call orig- 








of the invitation by John L. Lewis 
to address the United Mine Work- 
ers convention in Columbus, Ohio, 
on January 23 is a pretty good in- 
dication of which way the wind is 
blowing. 

One other complication delaying 
immediate consideration of the 
telegraph merger report is the in- 
sistence by Republican Senator 





the messenger charge?” If the an- 
swer is in the affirmative, the TTC 
will draw a line through the entry 
in the “Messenger” space and will 
enter “OK” following “mg col” in 
the “Spec. Inst.” space, and add, 

“MG (amt.) collected,” to the first 

report. If the answer is in the neg- 

ative, the TTC will draw a line 
through “mg col” in the “Spec. Inst.” 
space and will enter “mg not col 

(time)” in the space for reports, and 

add, “MG (amt.) not collected,” to 

the first report passed to the OTC 
operator. 

If the charge is not accepted by 

the called party, the OTC operator 
will collect the amount of the report 
charge when collecting the messenger 
charge. 
Questions from Illinois Operators 
1. In case the charges are refused 
on a collect message call at a 
pay station, messenger charge 
also collect, how do we handle 
this? 
After an operator holds a circuit 
for five minutes on a busy num- 
ber on a built-up circuit, can the 
circuit be held again on the same 
call when she makes another at- 
tempt to reach the called num- 
ber? 

3. On a collect station-to-station call, 
where there is no one to accept 
the charge and the calling party 
says he will pay the charge, does 
this change the call to a person- 
to-person classification? 

4. On a local call from a postpay 
station, should the operator re- 
quest the deposit within the hear- 
ing of the calling and called 
party ? 

5. Can you leave a call order on an 
alternate route on a built-up cir- 
cuit? 

The answers to these traffic ques- 
tions are given on page 26. 


ho 





White of Maine that the interna- 
tional communications section of 
the report should be considered at 
the same time the domestic tele- 
graph situation is taken up by the 
Senate committee. Inasmuch as the 
FCC has not even finished its work 
on this report, this increases the 
chances that the entire matter will 
languish throughout the session. 
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Pennsylvania Commission Rules 





Against Connection With Privately-Owned Systems 


HE PENNSYLVANIA Public 

I Utility Commission on January 8 

refused to direct the Bell Tele- 
phone Co. of Pennsylvania to estab- 
lish trunk connections with a privately- 
owned dial intercommunicating system 
located in the offices of McCloskey & 
Co., Philadelphia. The commission in- 
stituted formal proceedings against the 
telephone company January 3, 1938, 
after an informal complaint had been 
filed by the McCloskey company that 
the Bell company had refused to es- 
tablish trunk connection with the pri- 
vately-owned system. 

The commission’s action on its own 
motion was to determine whether the 
Pennsylvania Bell had violated the pro- 
visions of the Pennsylvania public 
utility law, specifically section 408 
thereof, in refusing to establish the 
trunk connection. McCloskey & Co., 
Falls Equipment Corp. (vendor of the 
intercommunicating equipment _in- 
volved) were permitted to intervene as 
parties complainant, and the Pennsyl- 
vania State Telephone & Traffic Asso- 
ciation was allowed to intervene as a 
party respondent. The city of Phila- 
delphia also appeared and submitted 
testimony by stipulation. 

Hearings were held and a volumi- 
nous record, consisting of 1,085 pages 
of oral testimony and numerous tech- 
nical exhibits, was completed. 

In its ruling the commission declared 
“divided ownership is incompatible 
with efficient telephone regulation.” 
The commission pointed out that it has 
supervisory powers over public tele- 
phone facilities but would be unable 
to regulate privately-operated systems. 

The commission’s order stated that 
before approaching the problems pre- 
sented by the case it should be noted: 
“The purposes of McCloskey & Co., as 
disclosed by the record, are to secure 
an improvement in its telephone serv- 
ice and a reduction in the cost thereof 
by an arrangement of its privately- 
owned system for access, through 
trunk connections, to the general ex- 
change systems of the Keystone Tele- 
phone Co. and respondent. Neither 
the general adequacy of respondent’s 
(Pennsylvania Bell) service nor the 
reasonableness of its rates is here chal- 
lenged.”’ 

The Bell company contended that in 
refusing to give the desired connection 
to its system it has pursued a course of 
conduct which it had followed consist- 
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DIVIDED OWNERSHIP is incompatible with efficient tele- 


phone regulation the commission holds in refusing to direct 


the Bell Telephone Co. of Pennsylvania to establish trunk 


connections with a privately-owned intercommunicating sys- 


tem. Private ownership of telephone facilities found not 


to be conductive to economy of operation and technical 


advancement of the telephone industry 


ently for a number of years. For some 
time prior to the passage of the public 
service company law of Pennsylvania 
the company’s contracts with its sub- 
scribers provided that no apparatus or 
appliance not supplied or authorized 
by it should be used in connection with 
its telephone equipment and facilities. 

For the 25 years since the passage 
of the public utility law, such provi- 
sions have been on file with the com- 
mission, and the company’s present 
tariffs on file, prohibit connection of 
its facilities with privately-owned 
equipment. 

The company has from time to time, 
the commission stated, specifically au- 
thorized exceptions from its general 
provisions, and tariffs or contracts 
covering these exceptions are on file 
with the commission. The exceptions 
are: Service lines; United States army; 
mining companies; railroad companies; 
power companies; steamships engaged 
in transportation between the United 
States and foreign ports, and elevators. 

In addition to the foregoing, the 
company permits certain other connec- 
tions with privately-owned equipment 
such as in the case of so-called ‘‘in- 
herited connections” brought about by 
the acquisition of certain property of 
the Central District Telephone Co.” 


Pennsylvania Bell Not Unfair or 
Discriminating Under Law 

In view of the exceptions that the 
Pennsylvania Bell had made, the com- 
mission first considered the possibility 
of the company making an unreason- 
able discrimination in service, Such 
violation would have been contrary to 
section 402 of the public utility law 
which provides: 


No public utility shall, as to service, 
make or grant any unreasonable pref- 
erence or advantage to any person, 
corporation or municipal corporation, 
or subject any person, corporation, or 
municipal corporation to any unrea- 
sonable prejudice or disadvantage. 


No public utility shall establish or 
maintain any unreasonable differences 
as to service, either as to between lo- 
calities or as between classes of serv- 
ice; but nothing herein contained shall 
be deemed to prohibit the establish- 
ment of reasonable classifications of 
service. 

The commission found after careful 
analysis of the reasons underlying the 
existing exceptions to the company’s 
general rule prohibiting the connection 
of its facilities with a privately owned 
equipment that the company was not 
unfair or unreasonably discriminating 
against the McCloskey company. 

The commission further found, after 
discussing the various exceptions, that 
the Bell company has created ' only 
strictly limited exceptions to the gen- 
eral provisions of its tariff and has per- 
mitted ‘“‘connection of its facilities with 
privately-owned equipment only for 
the purposes of meeting compelling 
public need and industrial emergency, 
and of obviating extreme danger to its 
employes. No such purpose would be 
served by permitting the connections 
sought by the McCloskey company.” 


Telephone Company Should Own 
and Control Facilities 


The remaining question in the case 
was whether the connection requested 
by McCloskey & Co. should be ordered 
pursuant to section 408(b) of the 
Pennsylvania public utility law which 
provides: 


The commission may, upon com- 
plaint or upon its own motion, after 
reasonable notice and hearing, by or- 
der require any one or more public 
utilities engaged in a telephone or tele- 
graph business, to connect their facil- 
ities through the medium of suitable 
trunk lines, with such manual or auto- 
matic intercommunicating telephone or 
telegraph systems as may be wholly 
owned or leased by such public utili- 
ties, or by any other person or corpo- 
ration. Rates for such trunk line con- 
nections and service shall be in ac- 
cordance with tariffs filed with and ap- 
proved by the commission. 
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In administering the foregoing pro- 
vision the commission, the order states, 
was governed by a definite standard 
embodied in the general scheme and 
design of the state public utility law— 
the standard of public interest. Before 
the commission can properly order a 
connection of facilities under this pro- 
vision of the law, it must appear that 
public interest will be served thereby. 


“The basis of our finding,” the com- 
mission states, “‘is that the ordering of 
such connection would not be in the 
public interest. Exhaustive review of 
the wealth of testimony submitted by 
the parties, together with our own ex- 
perience in the regulatory field, leads 
us to the conclusion that where a tele- 
phone company owns all of the instru- 
mentalities and facilities necessary in 
the rendering of its service, more effi- 
cient service results than where certain 
of its facilities are owned and con- 
trolled by subscribers subject to no 
restrictions or supervision. 

“The record indicates that in many 
cases where divided ownership has ob- 
tained, inferior equipment has been in- 
troduced into the systems of the re- 
spondent and other companies, and 
that the equipment has been improper- 
ly installed and maintained. 


Private Ownership of Facilities Not 
Conductive to Good Operation 
“Likewise, it appears that uncon- 
trolled private ownership is not as con- 
ductive to economy of operation or to 
technical advancement of the telephone 
industry as full ownership by the com- 
pany. The testimony adduced by re- 
spondent fully supports this view.” 


“We are not persuaded, however,” 
the commission continued, “that di- 
vided ownership, even if controlled by 
proper rules and regulations would not 
be as well calculated to produce con- 
tinued efficiency as is complete com- 
pany ownership. 


“Company rules and_ regulations 
could probably insure that proper 
equipment would be initially installed 
by the subscriber. But it is far from 
certain that rules and regulations or 
contractual arrangements could be en- 
forced to a degree which would insure 
repairs, replacements and maintenance 
comparable to those now furnished by 
the telephone company. 

We are of opinion that it is enevita- 
ble that the subscriber—who has little 
or no technical knowledge or expe- 
rience in the industry, who would be 
controlled by his personal financial sit- 
uation, and who owes no duty to the 
public—will differ with the company 
(which is charged with responsibility 
to the public for the efficiency of its 
service, and which would be influenced 
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LIGHT UP YOUR FACE 
By ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


T’S FUN to go downtown when the streets and stores are full of 
people hurrying hither and thither—shopping. You meet people 
from all walks of life; rich, middle-class, poor, the hand-to- 


You see smiles, smirks, simpers, and grins; hear laughs, snickers, 
And you go home with the feeling that the smiles, 
laughs, and chuckles predominate. 


“A smile is a half whisper of a laugh.” 
Henry Ward Beecher says: 

“A smile is the light in the window of the face, by which the 
heart signifies to father, husband, or friend, that it is at home and 


It’s a wonderful thing to see what a sincere smile can do. 
smile when meeting a friend, acquaintance, and, mind you, our 
home-folks, too, you see their features light up with a smile for you. 
Back of these two smiles there is good 


Don’t you enjoy a good laugh or chuckle, and aren’t they good to 
People who can laugh spontaneously rarely harbor resent- 
If they feel it for the moment, they brush it from their 
minds and think of something else as quickly as possible. 
how we love to hear a good chuckle. 


Someone has said there are other kinds of smiles besides a pleas- 
ant one, such as a vacant smile, cold smile, smile of hate, and af- 
But I don’t consider those others are smiles—merely 


It’s a blessing that telephone operators cannot see what sort of 
smile or expression people have on their faces. 
written and said about “The Voice with a Smile.” 
inated with the telephone operator. 

Since people are depending upon the telephone more and more, 
and upon the radio for entertainment, they are likewise becoming 
“To speak and to speak well are two things.” 





Well, that is a good impression 


This is a child’s defini- 


If we 


And, oh, 
Folks who chuckle have a 


Much has been 
That voice orig- 








by the requirements of its systems as 
a whole) relative to the necessity for 
repairs and replacements, and as to the 
source of, and responsibility for trou- 
bles. 

We may also observe that divided 
ownership is incompatible with efficient 
telephone regulation. So long as the 
company owns and controls all of the 
facilities used in its business, all mat- 
ters involving its service are under 
commission jurisdiction and can be 
dealt with effectively and expeditiously. 

If, however, subscribers are allowed 
to own the equipment upon their 
premises, the commission, since it has 
no jurisdiction over such _ persons, 
would lose its regulatory power over 
facilities which are vital in the render- 
ing of efficient telephone service; and, 
consequently, its ability to safeguard 
the interests of the public would be 
greatly diminished. 


In view of the above considerations 
we are of the opinion that connection 
with privately-owned telephone equip- 
ment should not be required unless 
compelling circumstances so dictate.” 


— wo 


General Telephone Stockholders 
to Vote on New Stock 


Common stockholders of General 
Telephone Corp. have been mailed 
notices of a special meeting on Febru- 
ary 20 and proxies for voting on a 
plan for issuance of 135,000 shares of 
$2.50 dividend series preferred stock. 
The proceeds are to be used for re- 
demption of 73,513 shares of $3 pre- 
ferred at $50 each on March 1 and 
the $6 preferred stock of its affiliate, 
General Telephone Allied Corp., at 
$106.50 a share. 
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Service of Small Companies 





Discussed by Locally Owned Group 


By JOHN G. REYNOLDS 


SERVICE STANDARDS were thoroughly discussed at the 


annual meeting of the Wisconsin Locally Owned Telephone 


Group, along with the subjects of inductive interference, 


accounting requirements and toll compensation. 


Organi- 


zation resumes practice of annual meeting separate from 


Wisconsin State association 


EMONSTRATING the interest 

of small Independent com- 

panies in organized effort to 
improve general conditions within 
the industry and showing that they 
are interested in plans, programs and 
methods dealing with service im- 
provements, members of the Wiscon- 
sin Locally Owned Telephone Group 
enthusiastically attended their an- 
nual convention at the Park Hotel, 
Madison, on January 11 and 12. 

Entering into the spirit of coop- 
erative helpfulness which manifested 
itself throughout every session of 
the two-day meeting, each of those 
in attendance participated in the 
timely discussions. They presented 
and discussed ideas and plans to 
stimulate membership and make the 
organization of greater value to its 
members. 

There was a strong feeling that 
the progress made by the Group war- 
ranted additional effort to bring the 
organization and its beneficial work 
to the attention of all non-member 
companies. In accordance with the 
expressed desire of many members 
the directors decided that in the fu- 
ture the annual meeting would be 
held according to the by-laws and not 
in conjunction with annual conven- 
tion of the Wisconsin State Tele- 
phone Association. 

This decision did not reflect any 
ill-will towards the state association. 
It was agreed the two organiza- 
tions should, as always, combine 
their individual efforts and thus be 
of valuable assistance to the large 
and small telephone companies of the 
State. 

Because of disappointing attend- 
ance the district meetings’ plan was 
discontinued. Due to many com- 
ments at the executive board meeting 
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"When one branch of government tells 

us what the rate of pay must be for 

our employes,” said President CHAS. 

A. BLAIR of Boscobel, “and another 

sets the rates we can charge for our 

service, it is hard to make the income 
equal the outgo.” 


the matter will again be considered 
at the board’s next meeting. 

All officers were re-elected as fol- 
lows: President, Chas. A. Blair, 
manager of the Boscobel Telephone 
Co., Boscobel; vice-presidents, Chas. 
H. Wiswell, president of the State 
Long Distance Telephone Co., Elk- 
horn, and T. H. Sanderson, manager 
of the People’s Telephone Co., Port- 
age; secretary, Lester M. Lamkins, 
manager of the Manawa Telephone 
Co., Manawa; and treasurer, Alton 
H. Bowden, president of the Almond 
Telephone Co., Almond. 

Directors elected for three-year 
terms are: Chris Kartman, manager 


of the Farmers Telephone Co., Cass- 
ville; Karl Mess, manager of the 
Price County Telephone Co., Phil- 
lips; Chas. O. Iverson, Amherst Tel- 
ephone Co., Amherst; Harvey A. 
Nelson, Union Grove Telephone Co., 
Union Grove, and Mr. Bowden. 


Organizations Cooperate to Aid 
Small Companies 


In his address at the opening ses- 
sion on Thursday afternoon, January 
11, President Chas. A. Blair outlined 
some of the history of the Group, 
discussed various present-day prob- 
lems and expressed his belief that 
the Independent industry would con- 
tinue its progressive march toward 
the goals of perfect service and im- 
proved public relations. 

“For a number of years past,” 
said he, “this group has sponsored 
district meetings in different parts 
of the state. During the past year 
three two-day meetings were held. 
The purpose of these meetings was 
to interest the smaller companies of 
the state in the work of the telephone 
associations. In these endeavors the 
state association gave us much as- 
sistance and cooperation. This ade- 
quately demonstrates the friendly co- 
operation existing in the Wisconsin 
telephone industry. 

“Generally, the attendance at dis- 
trict meetings was very disappoint- 
ing and because of this it has been 
decided not to hold any district meet- 
ings during the coming year. 

Heretofore, the annual meeting of 
the Wisconsin Locally Owned Tele- 
phone Group was held at the time of 
the convention of the Wisconsin 
State Telephone Association. This 
year, in accordance with the ex- 
pressed desire of many of our mem- 
bers, it was decided to hold the an- 
nual meeting of this group at the 
time provided for in the by-laws. 
This will make it possible for us to 
arrange a program more attractive 
for the smaller companies. 

During the past year many of our 
companies have conformed to the 
wage-hour provisions of the Fair La- 
bor Standards Act. Compliance with 
this law has caused many companies 
and employes much anxiety as to the 
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probable effect on their businesses 
and jobs. 

All of us are aware that for many 
years in operating a telephone ex- 
change we have been working inside 
of a circle. One branch of the gov- 
ernment tells us what the rate of 
pay must be for our employes, and 
another sets the rates we can charge 
for services. Beyond this circle we 
cannot pass. 

Truly the telephone business is a 
regulated business. We have no 
quarrel with sane and reasonable 
regulation—the principles of regula- 
tion are sound and right. Intelligent 
regulation develops the industry and 
protects the rights of the public and 
the companies. However, when one 
branch of the government tells a 
business what it can charge for its 
services and another unrelated 
branch of government tells the same 
business what it must pay its work- 
ers and how long it can work its em- 
ployes, it is hard to make the income 
equal to the outgo. 

During the years of the depres- 
sion many of our companies sur- 
vived on surpluses and depreciation 
reserves accumulated during the 
more prosperous years. Many are 
now regaining stations lost and 
showing increases. 

State regulatory bodies have real- 
ized the general improvement in 
business conditions and have coop- 
erated with companies where _ in- 
creased rates were warranted. We 
should be thankful for such cooper- 
ation and hope that the same cooper- 
ation will be extended by other 
branches of the government to such 
problems as the Wage-Hour Law 
and the REA.” 

President Blair then named the 
following committees: 

Nominating: J. D. Kratz, manager 
of the Footville Telephone Co., Foot- 
ville; C. H. Wiswell and C. O. Iver- 
son. 

Resolutions: Harry A. Price, sec- 
retary of the Markesan Telephone 
Co., Markesan; George Petersen, 
manager of the Farmer’s Telephone 
Co., Lancaster, and T. H. Sanderson. 

Auditing: John E. Welsh, man- 
ager of the People’s Telephone Co., 
Mt. Hope; Jas. C. Morgan, secretary 
of the Amberg Telephone & Tele- 
graph Co., Wausaukee, and W. E. 
Lawton. 

Secretary Lamkins reported that 
the group has 44 members. He 
stated that during the coming year 
much effort would be given toward 
gaining new members and it was his 
hope that small companies would 


soon realize the value of organiza- 
tion. 
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Treasurer Bowden’s annual report 
indicated that practically all of the 
income was spent on projects which 
would result in improvements in the 
condition of the small operating com- 
panies. 


Good Service Retains 
Rural Subscribers 
“Telephone Service Rules and Tel- 
ephone Service” was the subject of 
an interesting and forceful address 
by Charles B. Hayden, of the Wis- 
consin Public Service Commission. 





A. H. BOWDEN, of Almond, was again 

elected treasurer of the Locally Owned 

Group. 

of the Wisconsin State Telephone As- 
sociation. 


Mr. Bowden is also secretary 


The address thoroughly covered the 
present problem of selling rural resi- 
dents on the value of telephone serv- 
ice and presented many reasons for 
the slow recovery of rural subscrib- 
ers lost during the depression. 


Mr. Hayden stated that it does not 
seem possible that the average farm- 
er who is in a position to pay a rea- 
sonable price for service, can over- 
look the handicap which he is placing 
on himself by not having a telephone. 
The speaker partially blamed the 
change in transportation and the per- 
fection of the radio for the fact that 
the need for telephone service is ig- 
nored by many farmers. 

“In any community,” Mr. Hayden 
said, “if the telephone company and 
the residents squarely face the mat- 
ter of selling farmers telephone serv- 
ice and are able to ignore petty 
grievances, there should be complete 
cooperation among those interested 
in the business welfare of the com- 
munity, because the telephone serv- 
ice in the surrounding territory is a 
very strong contributing factor in 
the maintenance of and the extension 





of the trading area of any com- 
munity.” 

In closing, Mr. Hayden stated that 
it is not the monthly or annual cost 
in which the subscriber is interested 
but the quality of service; and as a 
rule he will not disconnect himself 
from the vital and necessary advan- 
tages provided by his telephone until 
there is no other course open to him. 
Mr. Hayden’s address in full will ap- 
pear in a future issue of TELEPHONY. 


The next speaker was J. D. Kratz, 
manager of the Footville Telephone 
Co. Discussing the timely subject 
of inductive interference Mr. Kratz 
said that no one has been able to de- 
vise a satisfactory method of elim- 
inating inductive interference other 
than by metallicizing the lines. 

Through drawings he demon- 
strated a method dealing with cut- 
ting an odd number of transpositions 
into the telephone line. This method 
had proved of value to Mr. Foote in 
eliminating inductive interference 
from his own lines. Mr. Kratz’s pa- 
per will appear in a future issue of 
TELEPHONY. 


Is Self-Satisfaction Causing 
Poor Rural Service? 

Chas. C. Deering, Des Moines, 
Iowa, secretary of the United States 
Independent Telephone Association, 
substituted for J. F. O’Connell, presi- 
dent of the national organization, 
who had been called to Washington. 

Mr. Deering reviewed the attempts 
of the national association to have 
the entire telephone industry ex- 
empted from the Wage-Hour Law. 
He said that soon 700 inspectors of 
the wage and hour division would be 
out in the field checking compliance 
of different industries with the pro- 
visions of the law. 

He referred to the Logan Bill and 
said that telephone men should care- 
fully watch its progress in Congress. 
The bill, if enacted into a law, would 
set up a board that would hear ap- 
peals from orders of the many 
bureaus and agencies which now 
exist. With 135 government agen- 
cies and more than 500 bureaus now 
in operation, the need for such a 
board is apparent. 

Speaking on the problem of re- 
gaining rural subscribers Mr. Deer- 
ing said that rural losses have been 
curtailed where good service has 
been furnished. It was his opinion 
that it is time to explore the rural 
lines, improve service and make it so 
attractive that subscribers will be 
satisfied. 

“Since the telephone business ex- 
ists in most communities without 
competition,” he said, “has the ab- 
sence of competition for the con- 
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A careful examination of the new Type 40 self-contained desk Monophone 





















will reveal that in many important respects it represents a refreshing depar- 
ture from conventional telephone design. For in creating this truly modern 
\\ instrument, its designers approached the problem primarily from the standpoint 
. of the person who actually uses the instrument—the telephone subscriber, 


whose satisfaction and goodwill is so vital to profitable operation. 


As a consequence, you will find in the Type 40 Monophone many 
things which you have always wanted to find in a telephone, but have been unable 
to heretofore. Smooth, flowing beauty which results from basic structural 
simplicity. A perfectly balanced handset that will surprise you with its lightness, 
and which is curved to fit both hand and ear with real comfort. An amazing 
clarity and fidelity of voice transmission, even under difficult operating 


conditions. 
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To carry this Monophone, you have a choice of two handy lifting arrange- 
ments; separate cord holes prevent unsightly twisting; a new two-tone ringer 
provides a pleasingly mellow signal with great penetrating power. 


Telephone executives who are interested in the latest and finest in substation 








equipment, will wish to try out this Monophone for themselves. Order a sample 


—today! 
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sumer’s dollar lead to inertia or lazi- 
ness? If it has, it is high time that 
the inertia and self-satisfaction be 
eliminated and thought given to im- 
proving rural service. Otherwise, in 
many cases, farmers are not going to 
become subscribers.” 


A Telephone Employe 
Should Be Thankful 

The banquet on Thursday evening, 
January 11, was attended by approx- 
imately 100 persons. Intensely in- 
teresting was the address by John S. 
Allen, president of the North-West 
Telephone Co., Tomah. His observa- 
tions and comments on the telephone 
industry were based on his own ex- 
periences during the many years he 
has spent as a telephone man. 

“TIT am always impressed by the 
largeness of the business in which I 
am,” said he. “Anyone in the tele- 
phone business is fortunate. We 
have many things to be thankful for 
when we stop to consider that there 
is nothing which the public pur- 
chases which gives it as much for 
its money as does telephone service. 
We should be grateful that we are 
able to give the public more for its 
money than it can obtain from any 
other source. 

“We should also be grateful that 
we are living today. These are good 
days in which to live. It’s good to 
be alive and we should appreciate liv- 
ing; appreciate it to the extent that 
we do not growl about things which 
we do not have or become dissatisfied 
with the things we do have. 

Those who speak of the ‘good old 
days’ haven’t very good memories. 
How can those days compare with 
today? These are the good ‘new 
days.’ We have more conveniences 
and the mentality of the average in- 
dividual is greater than it was be- 
fore inventions and science gave us 
new methods of living.” 

Mr. Allen described a series of lec- 
tures which he had heard Dr. Alex- 
ander Graham Bell give on the sub- 
ject “How I Came to Invent the Tel- 
ephone.” His reminiscences were in- 
teresting and gave a clear picture of 
the man responsible for the great in- 
dustry which bears his name. 

The thoughts, philosophies and the 
deep appreciation of Mr. Allen for 
the telephone industry made a deep 
impression upon his listeners. They 
realized even more than they had 
that “being a telephone man (or 
woman) is something to be proud 
of.” 

The first speaker on Friday morn- 
ing, January 12, was Alfred L. 
Adams of the Wisconsin Public Serv- 
ice Commission. He referred speci- 
fically to accounting requirements 
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for small companies. Reasonable 
compliance is requested by the com- 
mission in order to help the small 
companies operate according to es- 
tablished business procedures. 

After describing the requirements 
for class C and D companies, Mr. 
Adams explained that the commis- 
sion was developing a work-sheet 
and a distribution book which, in his 
opinion, would enable these small 
companies to easily maintain ade- 
quate records. 

At the present time the forms are 
only in pencil form but it is hoped 





EDWIN M. BLAKESLEE, Madison, pre- 


sented the latest information on the 


work of the national association's spe- 
cial committee on toll compensation. 
He urged that wherever possible each 
company should endeavor to handle 
its originating toll traffic on the single- 
ticket method and further encourage 
the use of the direct recording method. 


that they will be completed soon and 
made available for use. In the mean- 
time Mr. Adams suggested that Col- 
umbia work sheets and summariza- 
tion books would be of benefit to 
companies endeavoring to perfect 
their accounting methods. 


Toll Traffic Agreements and 
Compensation Schedules 

Edwin M. Blakeslee, Madison, 
chairman of the national associa- 
tion’s special committee on toll com- 
pensation and connecting company 
agent for the Central Operating 
Companies, General Telephone Sys- 
tem, presented a review of the toll 
compensation committee’s report. 

Speaking of the report submitted 
by the special national committee on 
the question of interchanged toll 
traffic agreements and compensation 
schedules of the associated Bell com- 


panies, Mr. Blakeslee stated that the 
report was submitted to the board of 
directors of the national association 
on October 10, 1939. With the ap- 
proval of the directors it was trans- 
mitted to the American Telephone & 
Telegraph Co. 

He said the committee recom- 
mended that uniform practices and 
operating methods be adopted and 
adhered to by both Bell System com- 
panies and Independent companies, 
particularly with reference to the 
single-ticket method of operating so 
that CLR service may be given to 
the greatest extent possible. 

“In our experience,” said Mr. 
Blakeslee, “we have found rather 
large Independent companies which 
have continued throughout recent 
years to write skeleton tickets at 
tributary offices. Some of these 
companies even time conversations at 
the tributary offices and check with 
the Bell company toll center daily on 
the premise that such tickets are re- 
quired for billing information; or 
that if the tributary does not make 
the tickets, the Bell company will be 
disposed to reduce its schedule A 
compensation. ... 

“T would urge that wherever pos- 
sible each company endeavor to han- 
dle its originating toll traffic on the 
single-ticket method and further en- 
courage the use of the direct-record- 
ing method for the completion of 
those toll calls which are to be han- 
dled to destination by the toll center. 
The direct-recording method pro- 
vides that the customer at the tribu- 
tary office be connected directly with 
the toll center which records the call 
and is responsible for its completion. 

This method makes it unnecessary 
for the tributary to make a record of 
the call. I urge that each company 
adopt and comply with these stand- 
ard operating practices and accept 
and rely upon the records made by 
its neighboring company in making 
settlement of the business inter- 
changed with those neighbors. 

I ask that this be done, not be- 
cause it is a principle fostered by the 
Bell companies but because it is the 
exercise of good business judgment 
to do so. The Bell company will pay 
you the full schedule A compensa- 
tion at your pure tributary offices; 
and if you can effect any economies 
in operation and improve your serv- 
ice to the customer and at the same 
time obtain a greater use of the ca- 
pacity of your toll circuits it is good 
judgment to do so. 

“Tt might interest you to know that 
we have no quarrel with the Bell in 
this state as to the manner of prep- 
aration of its prorate studies. The 
period covered by the prorate settle- 
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Now you wouldn’t believe us if we told you 
that you could expect this service from all the 
Tungar Bulbs you buy. We won’t attempt to 
promise that. But—so many letters like this 
come in to us that we sincerely believe you get 
more for your money in Tungar Bulbs than 
you get in any other type of rectifier bulbs. 
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write to Section A- 081, Appliance and Mer- : 
chandise Department, General Electric Com- SS 


pany, Bridgeport, Conn. 


i 
a 


GENERAL @ ELECTR 


JANUARY 20, 1940 2! 














ment studies is usually confined to 
one month’s interchanged toll traffic. 
Data for a single month will prove 
reasonably satisfactory in most in- 
stances even though there may be a 
noticeable seasonable variation in the 
volume of the traffic interchanged. 
Volume fluctuation alone will not 
distort the prorate revenue figures 
per message so long as geographical 
distribution remains fairly constant. 
If the traffic for the month selected 
is representative of the average for 
the year, the results should be ac- 
ceptable to the connecting company, 
and any underpayments occurring in 
one month will be offset by overpay- 
ments in other or succeeding months. 


It should be remembered that in 
making prorate studies a toll mes- 
sage must be ticketed and timed by 
someone, irrespective of which com- 
pany may later be credited with the 
schedule B compensation unit for 
doing that ticket work. In making a 
prorate study the sum of schedule A 
and schedule B compensation units 
must be deducted from the gross pro- 
ratable tolls in order to determine 
the correct amount of the net pro- 
ratable tolls. 


Only the proratable tolls should be 
considered in making a prorate study 
since the purpose of the study is to 
determine the weighted average 
value of the toll line mileage con- 
tributed by the connecting company 
from the traffic that went over those 
lines and the message average con- 
stant so developed is then used as a 
statistical figure in making subse- 
quent monthly settlements. 


The message average prorate con- 
stant may be found to decrease 
slightly, perhaps a few mills, with 
each revision of the prorate study 
although there may have been no 
physical changes in the connecting 
company’s toll-line facilities and no 
major revisions in the prescribed 
routings. 

This is as it should be, since the 
connecting company is contributing 
a fixed mileage in a sphere of toll 
usage which is ever-expanding both 
as to length of routes over which 
messages are transmitted and as to 
the number of messages over those 
longer routes. Examination of the 
resultant compensation from year to 
year will show that your total earn- 
ings have been increased.” 

Mr. Blakeslee closed his interest- 
ing address by stating that it was 
the hope of his committee that the 
Independent companies throughout 
the country may soon begin to feel 
and experience tangible and material 
benefits from the work of the com- 
mittee. 
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Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapo- 
lis, January 23, 24 and 25. 


Texas Telephone Association, 
Plaza Hotel, San Antonio, March 
19, 20 and 21. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, March 
27 and 28. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 3 
and 4. 

Nebraska Telephone Associa- 
tion, Hotel Fort Kearney, Kear- 
ney, April 9 and 10. 

Iowa Independent Telephone 
Association, Fort Des Moines 
Hotel, Des Moines, April 16, 17 
and 18. 

Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 23 and 24. 





COMING CONVENTIONS 


United States Independent Tele- 
phone Association, Spring Confer- 
ence, Stevens Hotel, Chicago, May 


1 and 2. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 


Pennsylvania Independent Tele- 
phone Association, Yorktowne 


Hotel, York, May 16 and 17. 


The Illinois Telephone Asso- 
ciation, Hotel Pere Marquette, 
Peoria, May 28 and 29. 


New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 
cuse, June 5 and 6. 


Oregon Independent Telephone 
Association and Washington Inde- 
pendent Telephone Association, 
Gorge Hotel, Hood River, Ore., 
Joint Meeting, June 28 and 29. 








President Blair then adjourned the 
meeting with a brief comment upon 
the increased attendance and the in- 
terest shown by the members. He 
expressed his hope that the year 
1940 would bring substantial in- 
creases to all branches of telephony. 

WwW WwW 


Hot Water Method of 
Heating Remote Exchanges 
By M. B. WETZELL, 
The Champaign Telephone Co., 
Urbana, Ohio 

Since learning of an Ohio exchange 
which was destroyed by a gas explosion 
of heating equipment, it occurred to us 
that our method of heating remote ex- 
changes might be of value to operators 
contemplating heat problems. The fol- 
lowing describes what we consider an 
economical heating unit. 

Two of our automatic remote ex- 
changes are located in areas not served 
by gas. These remote exchange build- 
ings are of 1,512 cubic feet contents, 
brick and tile with two-inch air space, 
nine-inch concrete roof with two-inch 
cork ceiling and have insulated metal 
doors. 


We were confronted by the problem 
of heating and after considering oil, 
bottled gas and electric elements, hot 
water was decided upon. The heating 
plant consists of a 93-gallon domestic 
heating unit with a five kw. element, 
the tank having one-inch openings at 
top and bottom. A 63-foot capacity, 
wall-type radiator is hung on the wall 
adjacent to the heater unit and is sup- 
plied by gravity. 


A motorized valve is placed between 
the supply tank and the radiator, being 
actuated by a thermostat. The motor- 
ized valve is operated by 110-volt al- 
ternating current. When the tempera- 
ture of the building falls to 50 degrees 
Fahrenheit, the valve opens allowing 
hot water to flow into the radiator. 
When the temperature rises to 55 de- 
grees, the valve closes, thus conserving 
the hot water. These temperature 
ranges may, of course, be varied to suit 
circumstances. 

The electric current is furnished at 
off-peak intervals. In this case it is 
available through a time clock fur- 
nished by the electric company, from 
12 noon to 4 p.m, and 9 p.m. to 5 a.m, 
which is 12 hours out of the 24 and is 
sufficient for hot water storage. Due 
to the availability of off-peak current, 
much economy is realized. Because of 
the great expansion of water, an ex- 
pansion tank on top of the heater is 
needed. It is fitted with a water gauge. 

During the winter of 1938-1939 
these buildings were kept at a maxi- 
mum temperature of 50 degrees during 
the entire season at a cost of $28.74 
each, and this in a climate where the 
mean temperature of January is 28 de- 
grees. 

To protect the automatic switching 
equipment from freezing, due to a 
failure of the heating element or fail- 
ure of supply valve to open, an addi- 
tional thermostat is set to blow a fuse 
on the switchboard fuse panel when 
the temperature reaches 35 degrees. 
This then sends an emergency alarm to 
the control point. The equipment was 
installed for less than $190.00. 
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BURROUGHS 
BILL RECEIPTING 
MACHINE 


Provides Faster 
Window Service 
At Low Cost 





tbat = ade el THREE PLANS FOR BILL RECEIPTING 
Telephone companies desiring greater 
speed, protection and convenience in han- THAT PROVIDE MAXIMUM PROTECTION 
dling collections from customers will find FOR CUSTOMER « CASHIER - COMPANY 


this new low-priced Burroughs Bill Receipt- 
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Geo. A. Scoville Taken by Death 





HE DEATH on January 14 of 
George A. Scoville, Rochester, 


N. Y., vice-president and gen- 
eral manager of Stromberg-Carlson 
Telephone Mfg. Co., will sadden his 
many friends throughout the tele- 
phone industry. He had been prom- 
inent in sales and manufacturing 
activities during his entire telephone 
career, and had built up a wide ac- 
quaintanceship. He had been ill for 
about four months. 


Mr. Scoville was born December 
21, 1876, in Ironton, Mo. His parents 
moved to Chicago where he attended 
the public schools and the La Grange 
High School. He moved to Califor- 
nia and graduated from the Corono 
High School, following which he took 
up electrical engineering at Leland 
Stanford University, Berkeley. 

Leaving college at the end of two 
years in 1898 he went to Chicago 
where he embarked on his first tele- 
phone job, working for three years 
in the shop installation and engi- 
neering departments of the West- 
ern Electric Co. He returned to 
Stanford where he secured his de- 
gree in 1903, and was employed for 
two years in the testing department 
of the Edison Electric Co. in Los 
Angeles before coming back East. 

Shortly after organization of the 
Dean Electric Co. of Elyria, Ohio, he 
entered its engineering department, 
and in 1906 became sales engineer. 
Later he was sent to the Pacific 
Coast to develop business. 

After four years on the coast, Mr. 
Scoville returned to Elyria, Ohio, in 
1912 to become sales manager of the 
Dean Electric Co. Upon its reor- 
ganization in 1914 under the name 
of the Garford Mfg. Co., he was re- 
tained in the same capacity. When 
the Garford company was merged 
with the Stromberg-Carlson Tele- 
phone Mfg. Co. a short time later, in 
1916, he was made sales manager of 
the organization. While with the 
Dean company he spent a year in 
Australia and New Zealand. 


Mr. Scoville was named a director 
of Stromberg-Carlson in 1920 and 
vice-president in 1924, retaining his 
duties as sales manager. During the 
ensuing years he directed many suc- 
cessful sales campaigns for the com- 
pany. In 1932 he directed a “Better 
Salesmanship Campaign” for all tele- 
phone companies, and prizes were 
awarded by Stromberg-Carlson. In 
1934, Mr. Scoville was made vice- 
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GEO. A. SCOVILLE, 63 years old, 
vice-president and general manager of 
the Stromberg-Carlson Telephone Mfg. 
Co., died January I4 in Rochester, 
N. Y., after a four-months’ illness that 
came upon him while on a business 
trip in Seattle, Wash. He attained a 
wide acquaintanceship in the telephone 
and radio field through his engineering 
and sales activities over many years. 


president and general manager of 
the company. 

He was always willing to support 
worthy activities outside his daily 
work and in 1925 was elected chair- 
man of the radio apparatus section 
of the Associated Manufacturers of 
Electrical Supplies. When the Tele- 
phone Manufacturers’ Association 
was organized in 1933, Mr. Scoville 
was elected president. At his death, 
Mr. Scoville was serving as chairman 
of the telephone manufacturers’ sec- 
tion of the National Electric Manu- 
facturers’ Association, as well as 
chairman of the Supervisory Agency 
of the Telephone Manufacturers, the 
group administering the code for the 
industry. 

Mr. Scoville was interested in as- 
sociation activities and in 1934 was 
elected a director of the United 
States Independent Telephone Asso- 
ciation. In 1936 he was named to 
the executive committee, and was 
serving in these capacities at his 
death. 

Despite long connection with the 
telephone industry, Mr. Scoville had 
been particularly concerned with the 
radio business of Stromberg-Carlson 
since 1922, when the company en- 


tered the radio manufacturing field. 
He was thus not only well known to 
telephone men everywhere, but was 
personally acquainted with radio 
dealers throughout the country. He 
was a member of the Radio Manu- 
facturers’ Association. 

A vestryman of the Episcopal 
Church of the Epiphany in Rochester 
and a teacher for many years of its 
men’s class, he also was much inter- 
ested in philanthropic and civic ac- 
tivities. For several years he headed 
the industrial employes’ division of 
the Rochester Community Chest and 
was a director of the Rochester Hu- 
mane Society. 

He was a member of the Genesee 
Valley Club, the Rochester Club, Oak 
Hill Country Club, the Rochester 
Chamber of Commerce, and the Stan- 
ford Club of New York. He held 
membership in the American Insti- 
tute of Electrical Engineers and in 
the Rochester Engineering Society. 

Besides his widow, Mr. Scoville is 
survived by three brothers and two 
sisters, all of California. Funeral 
services were held Tuesday after- 
noon, January 16, in Rochester, fol- 
lowing which the body was taken to 
California for burial. 


—-— 


Weak Spots Eliminated to 
Lessen Flood Trouble 

Since a telephone line is no stronger 
than its weakest link, the long lines 
department of the American Telephone 
& Telegraph Co. has for the past sev- 
eral months been intensifying a search 
for points in its plant which might be 
damaged in case of sudden floods. The 
Long Lines magazine recently stated 
that about 150 flood hazards, situated 
in all parts of the country have been 
eliminated, while approximately 100 
others are either receiving attention 
from the construction department or 
are under consideration. 

In recent years changed conditions 
of soil and vegetation on the banks 
of streams have contributed to suc- 
cessively higher and more destructive 
floods and involved larger areas. And 
not only have these conditions them- 
selves changed, but their possible effect 
on important telephone routes has be- 
come potentially more serious. 


In the past most cable routes were 
paralleled by a number of open-wire 
lines which could be used in emergen- 
cies. With increasing demands for 
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telephone service, however, these open- 
wire lines have largely been dis- 
mantled and replaced with cables. 
Under such circumstances the washing 
out of a single bridge supporting one 
or more cables will affect hundreds of 
telephone circuits. In order to be 
doubly safe the A. T. & T. has searched 
for even remotely possible dangerous 
spots. Some bridges might be stand- 
ing for a hundred years more, but the 











telephone facilities supported by them 5 
were too important to take chances 
with. Compact, rugged- 
In eliminating hazardous links in the ly constructed and 
web of long distance facilities, various peice ano cel —_ Cc WwW" 
means were employed. In general, cir- fer the whole as- LINE BODY 
cuits in underground cables removed sortment of tools WITH DERRICK 
from questionable bridges were re- and materials used 


° by line crews. 
routed through subaqueous conduit— ¥ 


pipe laid under the beds of the smaller 
streams. Where flood hazards existed, 
the general procedure was to follow 
the overhead method of construction 
by rerouting the lines or building long 
spans across threatening streams. Pro- 
tective measures at other points en- 
tailed only the strengthening of lines 
by installing braces, “A” fixtures, guy- 
ing, etc. 

In other cases poles were protected 
by driving piling or adding devices for 
shunting drifting ice or debris away 
from them. On other open-wire lines 
riding strand was installed to support 
a lineman’s cable car when deep 
water on the ground would make it 
impossible to approach points on a line 
on foot. 

The current drive against possible 
sources of future trouble was opened 
in the territories of the various A. T. 
& T. long lines plant divisions and 
districts. In making studies of facili- 
ties under their supervision, these 
groups based each case history on the This body was developed to give utilities and tele- 
past as well as on the present and phone companies a general service body to take The Highway Type LI Body was primarily designed 


Whatever you need in truck 
bodies and accessories, you 
can obtain, either as stand- 
ard equipment or to your 
specifications from Highway. 
A complete catalog is avail- 
able upon request. 


Highway specializes in tele- 
phone equipment. Prices are 
surprisingly reasonable. 





care of all odd jobs. It is really a “handy man" for installation work but is used for almost any 
future. —lightweight, durable, and efficiently designed to service jobs. Bodies are made of rust-resisting 
. : utilize every unit of space for the whole assortment metal with completely equipped interiors including 

They ascertained the number of of tools and materials used in service work. trays, drawers and compartments. 


square miles of watershed draining 
into the streams and obtained facts 
on the condition of bridges supporting 
telephone lines, their ages and types. 
They were particularly on the look- 
out for the girder type of bridge rest- 
ing on piling, as crossings of this va- 
riety are often swept from their foun- 
dations by pressure from floating ob- 
jects. 

The A. T. & T. forces also examined 
the type of anchoring of the bridges THE POLE TRAILER 
involved, dwelt on the possibility of | Highway Model P-8-T Pole Trailer, a suitable size 
the washing-out of abutments and ap- ie cated S ee ‘te yon me baides with 
proaches, and considered growth along | ° Without telescoping tongue. 
the streams which might stop floating 
debris in time of flood. They also col- 


lected information on dams upstream 
from the crossings. The engineers did 








Several Types and Sizes of Highway Winches Available. 
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not allow themselves to become de- | 
ceived by streams which in dry weather 
are just peaceful brooks. 
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Here and There in the Field 





Pennsylvania Association 


Elects New Officers 


The new president of the Pennsyl- 
vania Independent Telephone Associa- 
tion is G. S. Herbert, president of the 
United Telephone Co. of Pennsylvania, 
Harrisburg. He was elected January 





G. S. HERBERT, Harrisburg, new presi- 
dent of the Pennsylvania Independent 


Telephone Association, is president of 

the United Telephone Co. of Penn- 

sylvania. His unfailing judgment and 

executive ability has brought him 

steadily up from the ranks since first 

entering the telephone business nearly 
40 years ago. 


11 at the regular quarterly meeting of 
the directors in Harrisburg to succeed 
John H. Wright, president of the Peo- 
ples Telephone Corp., of. Butler. 

Other officers elected of the Penn- 
sylvania association are: Vice - presi- 
dents, H. M. Engh, president of the 
Pennsylvania Telephone Corp., Erie, 
and Joseph F. Stockwell, executive vice- 
president of the Keystone Telephone 
Co. of Philadelphia; treasurer, George 
B. Rudy, Jr., president of the York 
Telephone & Telegraph Co., of York. 
The directors reelected H. M. Stewart, 
of Harrisburg, executive secretary, and 
Miss M. E. Cunningham, of Harrisburg, 
secretary. 

In addition to electing officers, a 
review of the operations and financial 
statement for the preceding year was 
given and approval taken of the budget 
for the current year. 

Mr. Herbert has a thorough under- 
standing of the problems of the tele- 
phone industry. He entered telephone 
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work in 1901 digging conduit trench 
for the Dauphin County Telephone Co. 
at Harrisburg, and three years later 
was made wire chief. His progress 
from then on was attained through 
hard work and ability augmented by 
continuous self improvement. Through- 
out his steady advancement during the 





JOHN H. WRIGHT, retiring president 
of the Pennsylvania association, is 
president of the Peoples Telephone 
Corp., Butler. His interest in Inde- 
pendent telephony and his capacity for 
participating in its activities seem 
limitless, and he firmly believes that 
the Independent industry can best 
further its interests through unity. 


years he has shown marked executive 
ability. 

And no one in the telephone field is 
more widely known than John H. 
Wright, retiring president of the Penn- 
sylvania association. For years he has 
helped fight the battles of Independent 
telephony and striven earnestly to raise 
the standards of telephone service. His 
amazing capacity for work and activity 
extends in several directions. In ad- 
dition to serving as president of the 
Jamestown Telephone Corp., James- 
town, N. Y., he is active in management 
of a local bank and several manufac- 
turing establishments. He is also first 
vice-president of the American Auto- 
mobile Association. 


Mr. Wright is very much interested 
in association work, believing that only 
by unity can the Independent industry 
attain its ideals. He attends conven- 
tions regularly, is a vice-president of 
the United States Independent Tele- 
phone Association, and is always will- 


ing to discuss either telephony or his 
favorite hobby, photography, with em- 
phasis on movie cameras. And then 
recently he has taken up aviation. Now 
he does most of his traveling in his own 
five-passenger Beachcraft plane having 
a cruising speed of 188 miles per hour, 
with an expert pilot at the controls. 
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General Telephone Passes 
Half-Million Station Mark 
The General Telephone Corp. re- 
ports that its subsidiaries had 501,584 
telephones in service in 1939, a gain 
of 23,771 from 1938, to the largest 
total in the company’s history or 4.9 
per cent. This compared with a gain 
of 13,997 stations or 3.1 per cent in 
1938. The gain in December was 
1,851 telephones, against 1,009 in De- 
cember, 1938. 
vv 


West lowa Company 
Publishes Interesting Ad 

The West Iowa Telephone Co., 
Remsen, Iowa, recently published an 
eye-catching advertisement in the 50th 
anniversary edition of the Remsen Bell 
Enterprise. Copy showed an old-time 
scene and a present-day scene, with 
the following announcement: 

“The telephone then and now... 
Today, when life is more intricate and 
the tempo is faster, the telephone is a 
saving of time, of effort, often of 
money. It is a convenience, and a 
protection. Its social and _ business 





Answers to Traffic 
Questions on Page 13 


1. Please refer to preface. 
Yes. The circuit may be 
held five minutes each time 
an attempt is made to reach 
the busy number. 


i) 


3. If the calling party agrees 
to pay for the call on the 
first use of the toll circuit 
the classification of the call 
does not change. 

4. Yes. 

5. No, except in a case where 
you know that the circuit 
group out of your office on 
the first route is OD. In 
this case you may leave a 
“Call Order” on the first al- 
ternate route. 
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The plan provides 
that members 


may 
retire normally at 
age 65, and receive 





Today, when life is more intricate and 
the tempo is faster, the telephone is a saving 
of time, of effort, often of money. It is a con- 
venience, and a protection. 
business uses are many. And in emergencies 


A Telephone is Priceless! 


a life income, which 
will be derived from 


, monthly contribu- 
a tions by the employ- 
er and _ employes 


during the years of 











Pioneer families would have given ® 
great deal to be able to talk by wire with 
their neighbors, with the police and fire de- 
partment. Because they choose fundamen- 
tals before indulging in frills, it is safe to 
say every family would have had a TELE- 
PHONE. 





West Iowa Telephone Co. 


Comparison of pioneer family life with the modern day and its 
conveniences was used to stress the value of a telephone in this 
recent newspaper advertisement of the West lowa Telephone Co., 


Remsen, lowa. 


uses are many. And in emergencies a 
telephone is priceless. 

Pioneer families would have given a 
great deal to be able to talk by wire 
with their neighbors, with the police 
and fire department. Because they 
chose fundamentals before indulging 
in frills, it is safe to say every family 
would have had a telephone.” 
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Paris Telephone Booths 
Refund Money or Cigarettes 
You may have a packet of cigarettes 
instead of your money back in many 
Paris telephone call-boxes when there 
is no reply from your number. The 
new scheme: is used only on long dis- 
tance calls where the price of the call 
is equal to the cost of the cigarettes. 
The money for the telephone call is 
put in the box in the usual way but 
there are two buttons instead of one 
to press if there is no reply from the 
call. Callers have the choice of having 
their money returned or getting a 
packet of cigarettes, according to in- 
formation in an issue of The Post 
Office Magazine, London. 
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Florida Company Announces 
Employes’ Retirement Plan 
The Peninsular Telephone Co. of 
Tampa, Fla., has arranged for the in- 
stallation of a retirement program for 
its employes, according to an announce- 
ment by Carl D. Brorein, president and 
general manager of the company. 
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future service. The 
company intends to 
provide additional 
amounts of retire- 
ment income in rec- 
oznition of service 
prior to the effective 


date, January 1, 
1940. 
The monthly in- 


come thus becoming 
payable to employes 
upon retirement, 
plus the primary in- 
surance benefits of 
the Social Security 
Act, will approxi- 
mate 50 per cent of 
pay for the majority 
of those employes who are entitled to 
the maximum benefits by reason of the 
length of their service, and will be in 
proportionately reduced amounts 
employes with less years of service. 


for 


FOR 


“*Reliable”’ 


COIL 
PROTECTION 


INSTALL 


**Reliable”’ 


COIL 
PROTECTORS 


and 


HOUSING 


The plan is based on the principle 
of building up a definite monthly unit 
of retirement income for each year of 
membership. It includes liberal pro- 
visions in event of an employe’s death 
or termination of service, as well as 
provision for retirement before or after 
normal retirement age. 

Covered by the plan are approxi- 
mately 400 employes located at the 
company’s headquarters in Tampa and 
in a number of other cities in Florida. 
The retirement program is being ad- 
ministered by the Metropolitan Life 
Insurance Co. 
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Loud-Ringing Bell 
Violates English Noise Law 
Because the bell of his telephone 
extension set rang too loud, George 
Edwin Tovey, a nurseryman, of Marsh- 
Lane, Erdington, Birmingham, Eng- 
land, was recently fined 10 shillings 
(approximately $2.50) under the noise 
restrictions regulations in the Birming- 
ham police court. 
M. P. Pugh, prosecutor, 
loud-ringing bell had been 


the 
a great 


said 


nuisance to neighbors for some time 
but was now causing alarm in the dis- 
trict because people mistook it for an 
air raid alarm. 





® Designed to accommodate all makes of repeat- 
ing coils ® Mounts from one to four coils, with protecting 
sawtooth discharge blocks and fuses ® Jumper wires ter- 
minated without removing fuses ® Direct path to ground 
from protector ground strip @ Built in five sizes © Rugged 
hot-galvanized, steel construction for lasting outdoor 
service @ Standard “Reliable” detachable mounting brack- 
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3 standard telephone fuses @ Can be supplied with 
“Reliable’’ No. 27, 77, 55 or 56 fuses as specified. 
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The printing of telephone direc- 
tories is an art. 


It takes not only a knowledge 
of the needs, but specialized 
equipment to be assured that 
each directory is complete and 
accurate. 


Accuracy and speed of 
delivery—the fundamentals 
of a Cuneo produced 


directory. 
THE CUNEO PRESS INC. 
CHICAGO 
PLANTS ALSO LOCATED IN 
NEW YORK PHILADELPHIA 
MILWAUKEE 


UNINTERRUPTED 


SERVICE 
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NON-GROUNDING 
RARE GAS ARRESTERS 


Used for many years by 
leading Railroads for vital 
Telephone, Telegraph and 
Signal Circuits. 

Type MCD (illustrated) 
interchangeable with 


your present carbon 
block protectors. 


Write for Catalog 39-A 
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Anti-Noise Relays 
Terminal Strips 
Potheads 


Housings 


L.$. BRACH Mfg. Corp. 


Newark, N J 








55-63 Dickerson St. 
Signal Circuit Engineers Since 1906 
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Obituaries 


FRANCIS W. DUNBAR, age 71, 
well known as a patent expert and In- 
dependent consulting engineer special- 
izing in telephone and electrical engi- 
neering some 30 years ago, died in 
Manchester, Vt., December 30. Mr. 
Dunbar served as a director of the Kel- 
logg Switchboard & Supply Co. for a 
number of years. 

Mr. Dunbar was born in Chicago, 
October 8, 1868. He was educated in 
eastern Massachusetts, completing his 
schooling in the Massachusetts Institute 
of Technology from which he was 
graduated with the degree of B.A. 

Immediately after leaving college in 
June, 1890, he became an assistant 
engineer for the American Telephone 
& Telegraph Co. with which he was 
connected until June, 1893. He then 
participated in the organization of the 
Kellogg Switchboard & Supply Co. and 
acted as chief engineer of its Highland, 
Ill., laboratory for several years. 

Through his early connection with 
the Kellogg company Mr. Dunbar be- 
came well known to many members of 
the Independent telephone industry. In 
the early 1900’s he was closely con- 
nected with a number of important 
Independent telephone properties, both 
manufacturing and operating. He led 
in the long fight which restored con- 
trol of the Kellogg company, which 
the Western Electric had acquired dur- 
ing Milo Kellogg’s illness, to the orig- 
inal owners. He then served as a 
director of the company from April 27, 
1909, to December 21, 1915. He, 
however, retained his interest in com- 
pany affairs through visits with officials 
from time to. time. 

Ww 


SAMUEL DEAN CROWE, secretary 
and manager of the Dos Palos ( Calif.) 
Telephone Co., died the middle of De- 
cember at the age of 59. He had been 
ill about two months and is survived by 
his widow, two sons, two brothers and 
two sisters. 

3orn November 27, 1880, in Beaver 
Falls, Pa., Mr, Crowe augmented his 
education with a business course at 
Grove City. While still in his ’teens, 
he started work as a lineman for tele- 
phone companies throughout the east 
and middle west and just before his 
20th birthday he was employed by the 
Manistique, Mich., telephone company. 
In 1900 he acquired an interest in that 


| organization and disposed of it 1% 
| years later. 


Going to the west coast Mr. Crowe 





The late FRANCIS W. DUN- 
BAR was one of the organizers 
of the Kellogg Switchboard & 
Supply Co. and leader in the 
long fight to restore the com- 


pany control from Western 

Electric to Milo G. Kellogg. 

This photograph of him dates 
back to about 1910. 


was employed for a short time by the 
Pacific Bell company at Portland, Ore. 
From there he went to La Grande, 
where he entered the feed and fuel 
business, but disposed of these inter- 
ests in 1906 and invested in a small 
Independent exchange, the Vergere 
Telephone Co. of La Grande. Several 
years later he and his brother bought 
all interests and reorganized the com- 
pany under the name of the Home 
Independent Telephone Co., which he 
operated. 

Eventually the Home company 
bought out the Pacific Bell system 
in Union and Wallowa counties and Mr, 
Crowe continued as manager and sec- 
retary. The organization continued to 
expand and in 1928 the business was 
sold to the West Coast Telephone Co. 
which was a consolidation of Inde- 
pendent exchanges of Oregon, south- 
west Washington and northwestern 
California. 

In 1929, Mr. Crowe purchased the 
Dos Palos Telephone Co. and rebuilt 
the system. During his ten years as 
manager and secretary the company 
was continuously improved as well 
as expanded by acquisition of new 
areas, 

Mr. Crowe was a past exalted ruler 
of the Elks Lodge of La Grande and a 
member of the Masonic order. He was 
also a Rotarian and a patron of the 
Eastern Star. 
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Commission and Court Activities 





FCC Proposes Larger Staff 
for Radio Purposes 


In its annual report to congress, 
made public January 14, the Federal 
Communications Commission asked for 
increased personnel and travel appro- 
priations for field investigations. It 
mentioned its new responsibility in pa- 
troling the ether waves in connection 
with the preservation of neutrality and 
the important relationship of all forms 
of communications to the national de- 
fense. 

The commission reported that at the 
close of the 1939 fiscal year it had 
421 employes in Washington and 193 
in the field, or a total of 614. 

“A serious handicap to the commis- 
sion in its efforts to obtain adequate 
and reliable hearing records has been 
its inability to hold hearings in the 
field due to lack of personnel and travel 
appropriations,” said the report. 

The report cited the following ac- 
tivities of the 1939 fiscal year: 

(1) Inquiry into chain broadcasting 
policies and practices. The report, 
when issued, will be the basis for pos- 
sible new regulations and recommen- 
dations to congress. 

(2) Inquiry into the status of tele- 
vision, finding it had barely emerged 
from the technical research stage. 

(3) Reports on the special investiga- 
tion of the telephone industry, recom- 
mending stricter regulation. 

(4) Completion of survey of radio 
requirements for safety of shipping on 
the Great Lakes and inland waters. 

(5) Received 7,500 applications for 
broadcasting stations. 

(6) Held 550 regular meetings and 
presided at 143 hearings. Issued 480 
final orders and designated 490 appli- 
cations for formal hearing. In addi- 
tion, 467 formal motions acted 
upon by the commission. 


were 


(7) Received and studied nearly 17,- 
000 communications tariff schedules 
and made approximately 16,500 ship 
radio inspections. 

The commission said that through 
its engineering department it is launch- 
ing the most comprehensive study of 
sunspot effect on communications yet 
undertaken. 

On its new duties as neutrality 
guardian the FCC report said: ‘‘Polic- 
ing of the ether waves must now take 
cognizance of the role assigned to 
radio in a national emergency. The 
war in Europe is the first major con- 
flict to be fought on the land, on the 
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sea and in the air with the 
of the ether. 
was 


inclusion 
In the World War there 
no broadcast or high-frequency 
communication problem as we know it 
today; only wireless.” 
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Court Approves Discontinuance 
of Racing News Service 
Telephone companies have a right to 
discontinue service to any subscriber 
whom they have reason to believe is 
violating or assisting in violating the 
law. That was the ruling of Judge 
Emmet H. Wilson of the Superior 
Court, Los Angeles, Calif., on January 
11 in dissolving a temporary restrain- 
ing order previously obtained by the 
Pacific Scratch Sheet against the 
Southern California Telephone Co. 
The racing paper claimed that the 
action of the telephone company in dis- 
connecting its 100 private telephone 
lines will put it out of business and 
through its attorney threatened to file a 
million dollar damage suit. 
The Southern California Telephone 


Co. threatened to discontinue service 
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after it had been informed by the state 
attorney general that the racing sheet 
proprietors were furnishing informa- 
tion to bookmakers and thereby assist- 
ing in violating the law. The Pacific 
Scratch Sheet obtained a temporary re- 
straining order preventing the tele- 
phones from being removed. 

Federal authorities expressed com- 
plete satisfaction with Judge Wilson’s 
decision which they assert will assist 
them in other cases that the U. S. At- 
torney General’s office is prosecuting. 
Copies of the decision have been sent to 
Illinois and Florida, where similar ac- 
tion is being taken. 


~~ w= 


Pacific Bell's Washington 
Rate Increase Withdrawn 


The Washington Department of 
Public Service on January 9 ordered 
suspension until August 15 of state- 
wide changes in telephone rate struc- 
ture proposed by the Pacific Telephone 
& Telegraph Co. 

Arthur M. Garrison and Ralph J. 
Benjamin, supervisors of the depart- 
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ment, agreed to enter an order direct- 
ing the company to withdraw its pro- 
posed rate schedule and refile the rates 
after the company stipulated it waived 
the previously established deadline of 
January 10 for the department’s rul- 
ing. 


All evidence taken at the rate hear- 
ings the past several months will be 
considered by the department when 
the proposals are refiled. 

An agreement for withdrawal of the 
rate schedules was reached between 
Otto B. Rupp, chief counsel for the 
Pacific company, and attorneys repre- 
senting protestants of the rate changes. 
The withdrawal is based on an under- 
standing the rate changes will be re- 
filed without sacrificing evidence sub- 
mitted to date. Without some such 
arrangement for additional time, the 
commission would have had to reject 
the schedules to keep them from go- 
ing into effect January 10. 


Mr. Rupp said the department should 
hear more testimony and have time to 
recheck company inventories and ap- 
praisals. He pointed out that the com- 
pany “must bear the expense of not 
only any additional checking but also 
of the cost of the investigation. The 
last three or four months these ex- 


penses have average between $12,000 
and $13,000 a month.”’ 

Although dropping its present peti- 
tion for increased rates, the Pacific 
Telephone & Telegraph Co. is not 
abandoning plans for a rate change. 
A new, identical petition was filed 
January 10. Hearings on it will open 
in April, it is expected, with all evi- 
dence in the hearing just adjourned to 
be considered. 

However, state commission officials 
who granted the withdrawal are con- 
ducting an independent investigation 
upon which they indicated they may 
order upward or downward revisions 
of rates by next June. Mr. Garrison 
and Mr. Benjamin said the state’s in- 
vestigation is “going ahead as rapidly 
as possible.” 

The Seattle Telephone Users’ League 
announced that Governor Martin 
would be requested to complete the 
commission before hearings are re- 
sumed. A third member is to be ap- 
pointed and a director must be desig- 
nated. 

The Pacific company’s withdrawal 
was hailed as a victory both by the 
company and groups opposing its peti- 
tion. The company was pleased be- 
cause it in effect gives many more 


months for hearing evidence before 
the state rules on the new petition. 
Opponents of the higher rates and ex- 
tension of metered service were jubi- 
lant because the delay will save sub- 
scribers thousands of dollars. 

The hearing just recessed had lasted 
78 days, at a cost of more than $300,- 
000 for company evidence and $80,000 
for the state department expense, 
which the company also is required to 
meet. Two million words were put 
into the record as 30 company wit- 
nesses and 100 for other groups were 
heard in Seattle, Spokane, Tacoma 
and Yakima sessions. 


_— a 


Oklahoma Commission Seeks 
Dismissal of Bell Appeal 

The Oklahoma Corporation Commis- 
sion on January 12 filed a motion in 
the Oklahoma Supreme Court asking 
for dismissal of the appeal of the 
Southwestern Bell Telephone Co. from 
the commission’s ruling which refused 
to grant rate increases in 21 Okla- 
homa cities. 

The commission contends that its 
ruling of October 19, refusing to con- 
sider the applications for temporary 
rate increases in the 21 towns pending 
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final determination by the commission 
of the permanent rate case involving 
144 Southwestern Bell exchanges, is 
not an appealable order, The commis- 
sion also states that its order of No- 
yember 21, denying application for a 
supersedeas bond permitting higher 
rates to be put in force temporarily in 
the 21 towns, is not appealable. 


The October 19 order was not ap- 
pealable, the commission contends, be- 
cause it did not prescribe rates, charges 
or classifications of traffic and was not 
a final order. If that order is not ap- 
pealable, neither is the order of No- 
vember 21, the attorneys contend. 


The commission application points 
out that the statewide permanent rate 
case is now closed, including a record 
in the 21 towns. Until that record is 
presented to the court in an appeal 
from the commission’s final order in 
the permanent rate case, if an appeal is 
taken, there will be no evidence before 
the court as to the reasonableness of 
existing rates or as to the need of 
emergency increases, commission attor- 
neys contend. 


— 


Nebraska Amends Unemploy- 
ment Compensation Law 
A special session of the Nebraska 
legislature adjourned January 13 after 
two weeks of meetings. As _ special 
sessions can consider only the subjects 
named in the governor’s call for the 
session, the only bill passed indirectly 
affecting the telephone industry con- 
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tained a series of amendments to the 
state unemployment compensation law 
to conform to recent changes enacted 
in the federal law. In Nebraska em- 
ployers having less than eight employes 
are not subject to the law. 

Labor Commissioner Kinney has 
promulgated a plan for 1940 payments 
based on the percentage of benefits 
paid out in 1939 from the accumulated 
reserve. Employers who have disbursed 
more than 16.66 per cent of their 
reserve benefits will pay the standard 
rate of 2.7 per cent; where the dis- 
bursements ratio is from 13.5 to 16.66 
per cent, the rate will be 2.5 per cent; 
from 10.5 to 13.5, 2 per cent; from 
7.5 to 10.5, 1.5 per cent, and from 7.5 
per cent downward, 1 per cent. Bene- 
fits must have been payable from em- 
ployer’s reserve during the preceding 
calendar year, and total contributions 
after all benefits have been paid must 
equal 7.5 per cent of the 1939 payroll. 

WwW WwW 


Discharged Employe Denied 
Rehearing on Pension Claim 

The Nebraska Supreme Court has 
refused a rehearing to Marjorie Twiss, 
former operator at Louisville for the 
Lincoln Telephone & Telegraph Co., 
thus adhering to its former finding that 
she had no cause of action against 
her employer. A district court jury 
awarded her $1,272 for pension rights 
lost by reason of her discharge and 
$5,000 damages for slander, based 
upon her claim that the district man- 
ager, in accusing her of misconduct, 
spoke so loud as to be overheard by 
other employes, thus constituting pub- 
lication. 

Two important rulings were made 
by the court. It held that the com- 
pany’s representative had a right to 
communicate directly with her as to 
her conduct, and that there was no 
evidence that he had told anyone else; 
the only witness being an eavesdropper 
in an adjoining room, the door to which 
had been left open by Miss Twiss. It 
followed that there could be 
covery. 


no re- 


The other ruling involved the ques- 
tion of whether—where the employer 
supplies all of the money for a pension 
fund and no contribution is exacted 
from the employe—the pension plan 
is a mere gratuity or pure benevolence; 
or whether when employment is ac- 
cepted thereunder, it constitutes a con- 
tract, the services performed by the 
employe being a sufficient considera- 
tion. 

The young woman’s attorney argued 
in the motion for a rehearing that un- 
der such a contract legal rights en- 
forceable by the courts are conferred 
upon the employe of which she could 
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not be deprived without sufficient cause. 
He said that otherwise the company, 
in order to avoid payment of a pension, 
could discharge the employe any time 
before the pension was payable, al- 
though the employe had taken the em- 
ployment upon an assurance that if 
she stayed 20 years she would be en- 
titled to a pension at the age of 55. 

“Where the entire fund is being 
voluntarily contributed by the com- 
pany,” the court said, “there is no 
contract between the employer and a 
discharged employe for pension benefits 
payable before conditions have been 
met; and in this case it is a trust fund 
protected by a provision that an em- 
ploye can acquire no right to a pension 
for a term of service shorter than 
specified in the plan.” 


— eS 


Summary of Commission 
Rulings and Hearings 

Federal Communications Commission 

January 2: American Telephone & 
Telegraph Co., The Chesapeake & Po- 
tomac Telephone Co., and the Chesa- 
peake & Potomac Telephone Co. of 
Baltimore City, Md., requested author- 
ity to supplement existing facilities be- 
tween Baltimore, Md., and Washing- 
ton, D, C. 

January 2: American Telephone & 
Telegraph Co. and Indiana Bell Tele- 
phone Co. requested authority to sup- 
plement existing facilities from a point 
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about 15 miles east of Lagrange, Ind., 
on the South Bend-Toledo, Ohio, A ca- 
ble route to Fort Wayne, Ind. 

January 6: Michigan Bell Telephone 
Co. and American Telephone & Tele- 
graph Co. requested authority to sup- 
plement existing facilities between 
Flint and Owosso, Mich. 

January 8: The Southern New Eng- 
land Telephone Co. and the New Eng- 
land Telephone & Telegraph Co. 
granted authority to supplement ex- 
isting facilities by purchasing from the 
American Telephone & Telegraph Co. 
cable conductors between Hartford, 
Conn., and Providence, R. I. 

January 8: New England Telephone 
& Telegraph Co. and the American 
Telephone & Telegraph Co. granted 
authority to supplement existing facil- 
ities between Concord and Franklin, 
and between Andover and Laconia, all 
in the state of New Hampshire. 


Illinois Commerce Commission 

January 10: Illinois Commercial 
Telephone Co. authorized to increase 
its rates in 12 communities to give the 
company increased revenue of $13,450 
annually. 

January 10: Commission postponed 
until January 24 a ruling on the re- 
quest of State Senator Daniel A. Ser- 
ritella that the Illinois Bell Telephone 
Co. be restrained from cutting off serv- 
ice to his two racing news services, the 
Madison Publishing Co. and Jockey 
Publications, Inc. 

William H. Hart, chairman of the 
commission, said he had received a re- 
quest from Samuel Klaus, special as- 
sistant to United States Attorney Wil- 
liam J. Campbell, asking postponement 
of the decision. 

Chairman Hart said the commission 
will meet January 22, two days before 
the decision is to be announced, to 
hear any additional testimony. 

January 16: Hearing in Springfield 
on complaint of Wilborn & Son that 
service furnished by the Tri County 
Telephone Co. in Woodlawn, Jefferson 
county, is unsatisfactory. 


Kansas Corporation Commission 

January 23: Hearing on application 
of Western Light & Telephone Co. for 
authority to make certain changes in 
rates for service in Nickerson, Reno 
county. 

February 13: Hearing on applica- 
tions of Southwestern Bell Telephone 
Co. for permission to file and put into 
effect a new schedule of rates in Attica 
and Chapman. 

February 13: Hearing on applica- 
tion of Southwestern Bell Telephone 
Co. for permission to serve its Grant- 
ville subscribers from its Topeka ex- 
change. 

February 15: Hearing on application 
of Southwestern Bell Telephone Co. 
for permission to file and place into 
effect a new schedule of rates in En- 
terprise and vicinity. 

February 20: Hearing on applica- 
tion of Southwestern Bell Telephone 
Co. for permission to file and put into 
effect a new schedule of rates in Solo- 
mon and vicinity. 

Michigan Public Service Commission 

January 3: Michigan Associated 
Telephone Co. granted an extension of 
time to June 1, to complete the re- 
building of its Whitehall exchange and 
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ADVERTISING 


Write or telephone for proposition 


LM. BERRY & CO. 


Call L.D, 16, Telephone Bidg., Dayton, O 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








SLOAN & COOK 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





NEW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also tone circuit 


Sent 
on 
trial , 
Se——_——_ sTEWART BROS. 
Ottawa, 











REBUILDING & REFINISHING: 
Transmitters, Receivers, Coils, Desk- 
stands, Wall or Desk Sets. New Cab- 
inet work. Old Wall sets modernized 
into late type sets. Information on re- 
quest. Independent Telephone Repair 
Company, 1432 W. 15th St., Chicago, 
Illinois. 











HELP WANTED 


WANTED: Man experienced in main- 
tenance of outside plant and switchboard 
central energy system, harmonic ringing, 
not over 35 years old, willing work out- 
side most time, city 5,000 population, 
northwest, state yearly salary expected. 
Address No. 8884, care of TELEPHONY. 


HELP WANTED: Position is open 
for man who can qualify as manager for 
medium-sized exchange. Both plant and 
commercial experience desirable, as well 
as familiarity with accounting and regula- 
tory methods. Location Pacific Coast. 
Write No. 8886, care of TELEPHONY. 








POSITION WANTED 


POSITION WANTED: as commercial 
manager, auditor or manager, Independent 
exchange or system, 15 years’ experience 
in above position with Class “A” com- 
pany. References. Address 8876, care of 
TELEPHONY. 


FOR SALE 


FOR SALE: Magneto Telephone Ex- 
change, 400 subscribers. Plant in excellent 
condition. Located Northwest Iowa. 
Write No. 8887, care of TELEPHONY. 


FOR SALE: Western Electric and 
Kellogg Magneto Switchboards. These 
boards are all in excellent condition. If 
interested, state capacity and equipment 
required. The Southwestern States Tele- 
phone Company, Brownwood, Texas. 


FOR SALE: Western Electric No. 10 
Common Battery Local and Toll Switch- 
board Sections. Switchboards now in use 
and in good condition. Will be available 
after August 1. If interested, communi- 
cate with The Southwestern States Tele- 
phone Company, Brownwood, Texas. 
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equipment as ordered. 
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BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


with 
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the institution of a revised schedule of 
rates therein. 

January 4: Michigan Bell Telephone 
Co. authorized to reclassify eight ex. 
changes which through growth now 
exceed the limits of the presently ap- 
plied schedules of service connection 
move (interior) and change of instru- 
ment charges. The affected exchanges 
are: Buchanan, Greenville, Iron River, 
Northville, Rochester, Mt. Clemens, 
Sault Ste. Marie and Wyandotte. 

January 19: Hearing in Lansing on 
application of Michigan Bell Telephone 
Co. to change rates in Brighton. 


Missouri Public Service Commission 

January 13: Central Missouri Tele- 
phone Co. filed application requesting 
authority to discontinue its Dover ex- 
change. 


Ohio Public Utilities Commission 

January 11: Ohio Bell Telephone 
Co. authorized to file a _ substitute 
schedule for its Painesville exchange 
restoring the classification of inter- 
communicating PBX service which the 
company inadvertently asked to cancel, 

January 12: The Newark Telephone 
Co. authorized to file a revised tariff 
for hotel PBX cord switchboard, reduc- 
ing from $1 to 60 cents per month the 
station without dial rate and establish- 
ing a new rate of 85 cents per month 
for stations with dial. 


Oklahoma Corporation Commission 

January 5: The Southwestern Bell 
Telephone Co. given authority to con- 
vert its Dewey exchange from mag- 
neto to automatic dial, common bat- 
tery type of equipment. 

Gross addition to plant will cost 
about $18,820. Increased annual ex- 
change revenue will be about $1,785, 
netting a return of 3.67 per cent. 
Ninety-five per cent of the business 
and residential subscribers asked for 
the conversion in petitions to the com- 
mission. 

New rates, effective after conversion 
are: One-party business, $3.75; busi- 
ness extension $1; one-party residence, 
$2.25; two-party residence, $1.75, and 
residence extension, 50 cents. 


Pennsylvania Public Utility Commission 


January 8: The commission refused 
to direct the Bell Telephone Co. of 
Pennsylvania to make connections with 
a privately-owned telephone system in 
the offices of McCloskey & Co., Phil- 
adelphia. 

The commission instituted formal 
proceedings against the telephone com- 
pany in January, 1938, after an in- 
formal complaint by the McCloskey 
company that the Bell company re- 
fused to furnish a trunk connection to 
its private telephone system. 

The commission ordered that the in- 
quiry and investigation be terminated 
and the record marked “closed.” 


Wisconsin Public Service Commission 

January 15: Hearing in Madison on 
application of C. F. Lewis and A, W. 
Raymond for approval of the purchase 
of certain property of Chippewa 
County Telephone Co. and for author- 
ity to transact business as a_ public 
telephone utility. 

January 18: Rehearing in Madison 
on application of Commonwealth Tele- 
phone Co. for authority to eliminate 
certain free toll service and special toll 
rates. 
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For a 
Permanent, 
j Workmanlike 
j Installation 








TYPE 60 
UNPROTECTED TERMINAL 


On your next cable installation, try 
SANDS Type 60 terminals. Bring the 
cable in from top or bottom—and see 
how snug, how smooth, all those con- 
nections are. Run your drops out from 
it—and know that you've done a 
craftsmanlike job. 


It takes good supplies to do a good 
job— and Sands cable terminals are 
really good. 


TYPE 60 SPECIFICATIONS ———. 
With or without 6 ft. 22 gauge cable 
stub. Zinc cover. Reversible. Galvanized 


cast iron frame and core box. Capacities: 
1, 16, or 26 pair. 














A AUTOMATIC 


VYELECTRIC 





TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 





Distributors in U. S. and Possessions: 

AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 

1033 West Van Buren Street, Chicago, U.S.A. 
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“THIS RELAY WILL ELIMINATE! 


YOUR EXCHANGE MAINTENANCE 
COSTS” 
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| @ A specially designed relay for ‘All - Relay" 


operation. 


Wide operating margins, simple sturdy design, long 
heavy springs, double contact points, treated pile- 
ups all combine to ensure the permanence of adjust: | 
ment which is the guarantee of continuous unfailing 


maintenance free "'All-Relay"’ service. 


Why not take advantage of it? 


THE NORTH ELECTRIC MFG. COMPANY 
U.S A 





GALION, OHIO ee a 
ORIGINATORS OF 








